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BellSouth Telecommunications, Inc. 615 214-6311
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VIA HAND DELIVERY : )
Mr. David Waddell, Executive Secretary r5
Tennessee Regulatory Authority £ A
460 James Robertson Parkway o

Nashville, Tennessee 37245

Re: Discount Communications, Inc.
Docket No. 00-00230

Dear Mr. Waddell:

Enclosed are the original and thirteen copies of BellSouth
Telecommunications, Inc.'s Response to "Preliminary Issues List of Discount
Communications” and Motion to Strike Proposed Issue No. 4 in the above-
referenced matter. A copy of the enclosed is being provided to counsel of record.

Very truly yours,
Patrick W. Turner
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

In Re: Discount Communications, Inc.
Docket No. 00-00230
BELLSOUTH'S RESPONSE TO "PRELIMINARY ISSUES LIST OF

DISCOUNT COMMUNICTIONS" AND
MOTION TO STRIKE PROPOSED ISSUE NO. 4

BeliSouth Telecommunications, Inc. ("BellSouth") respectfully submits its
response to the "Preliminary Issues List of Discount Communications." As
explained below, although the first three proposed issues are quite vague,
BellSouth has no objection to these issues to the extent that they are the same
issues regarding past billing that Discount has been presenting to the TRA Staff for
the past several weeks. BellSouth, however, objects to the purported future
aspect of these issues. BellSouth also objects to proposed Issue No. 4 and moves
the Hearing Officer to strike proposed Issue No. 4 from the list. Finally, BellSouth
objects to the purported "preliminary” nature of the Issues List.

A. The Directory Assistance, Lifeline, and Link-Up Issues Regarding
Past Billing

Discount Communications, Inc. ("Discount Communications") has raised
three issues with BellSouth and with the Staff of the Tennessee Regulatory
Authority regarding bills Discount Communications has received from BellSouth:
the amount of Li_nk-Up credit to which Discount Communications is entitled; the

amount of Lifeline credit to which Discount Communications is entitled, and
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whether Discount Communications is required to pay directory assistance charges.
See Attachment 1 (documents filed by BellSouth on March 17, 2000). Discount
Communications' first correspondence with the TRA Staff regarding the matters at
issue in this docket, for instance, states that it is filing a complaint against
BellSouth "for failure to pass the required $10.50 to certified Lifeline customers in
Tennessee." See Attachment 2. Discount Communications' letter of February 22,
2000 provides a "list of disputes and the amount (sic) that are involved" which
includes amounts associated with Link-up, Lifeline, and directory assistance
disputes. See Attachment 3. Discount Communications' letter of March 16, 2000
references its February 11, 2000 "formal Letter of Complaint against BellSouth"
and requests a hearing on what are very plainly billing disputes. See Attachment
4. To the extent that Discount Communications' first three issues are intended to
encompass the past billing matters discussed in these attached documents,
BellSouth has no objection to them. To the extent that Discount Communications
intends to raise new and significantly different matters regarding these three
issues, BellSouth does object.

B. The Directory Assistance, Lifeline, and Link-Up Issues Regarding
Future Billing

Proposed Issue No. 1 addresses whether BellSouth "may continue to charge"
Discount Communications for directory assistance. Proposed Issue No. 2
addresses "how 'BeIISouth will apply [Lifeline] credits in the future,” and proposed

Issue No. 3 addresses "how BellSouth will apply [Linkup] credits in the future."



As BellSouth will explain in its pre-hearing brief, each of these matters is addressed
both by the approved Resale Agreement between BellSouth and Discount
Communications and by BellSouth's approved tariffs. If the TRA rules that
BellSouth has somehow misapplied the existing approved Resale Agreement or its
existing approved tariffs in submitting past bills to Discount Communications,
BellSouth has no objection to carrying such rulings forward in calculating Discount
Communications' future bills. To the extent that Discount Communications may be
requesting the TRA to order BellSouth to modify the existing approved Resale
Agreement or its existing approved tariffs, however, BellSouth strongly objects to
proposed Issues No. 1, No. 2, and No. 3.

The Tennessee Court of Appeals currently is reviewing the approved
directory assistance tariffs of United Telephone-Southeast, Inc. and BellSouth. At
a minimum, any request to require BellSouth to modify its directory assistance tariff
should not be considered by the Tennessee Regulatory Authority until the Court of
Appeals has ruled on these tariffs. Additionally, any requested modification of the
Lifeline and Link-Up tariffs would implicate several state and federal policies related
to these services. The TRA, therefore, should not hear or consider such a request
during this hearing which, as explained below, was expedited in order to consider
the amount Discount Communications owes BellSouth for past billing activity

submitted under existing tariffs.



C. Anti-competitive Activity

Discount Communications' access to BellSouth's LENS system was denied
due to Discount Communications' failure to pay its bills. Discount Communications
requested emergency relief with regard to the three billing issues it has with
BellSouth, claiming an immediate need for access to the system in order to stay in
business. BellSouth agreed to an expedited hearing to resolve the billing issues
raised by Discount Communications, and it stands ready to address those billing
issues.

Clearly, it was Discount Communications’ alleged emergency need for
immediat(::‘ éccess to the LENS system that led to the expedited schedule
established in this docket. Its access to the LENS system, in turn, had been denied
because it had not paid its bills — not because of alleged anti-competitive activity
by BellSouth. In fact, none of the attached documents reference any alleged
anticompetitive conduct by BellSouth. Instead, they clearly all refer to the billing
issues addressed by Discount Communications' first three issues.

BellSouth, therefore, strongly objects to Discount Communications’ attempt
to dredge vague and unspecified allegations of "other incidents of anti-competitive
behavior"' into an expedited hearing to resolve what very plainly are - and for
months have been - billing disputes. Discount Communications’ inclusion of this

fourth "catchall" issue has the effect of evading the purpose of an issues list,



which is to inform the TRA and the other parties to the proceeding of the specific
matters the party intends to raise during the hearing.? It also sets the stage for
possible attempts to introduce anecdotal allegations that have nothing to do with
any of the billing issues that led Discount Communications to initiate these
proceedings with the TRA. Finally, refusing to inform BellSouth of the specific
nature of the issues Discount Communications plans to present in this matter is a
thinly-veiled attempt to improperly conduct a "trial by ambush.” The Hearing
Officer, therefore, should strike Issue No. 4 from the list of issues to be addressed
during the hearing on this matter.

D. Purported "Preliminary” Nature of Issues List

BellSouth also objects to the implication that the Issues List submitted by
Discount Communications is somehow "preliminary” in nature. Nothing in the
rulings by the Directors last week suggests that Discount Communications is free
to change the issues it intends to pursue as this matter gets closer to being heard.
Moreover, given that Discount Communications has spent a great deal of time
addressing its concerns with the General Assembly, the TRA Staff, and BellSouth,

it should not be a problem for Discount Communications to state the issues it

! BellSouth denies Discount Communications' implicit allegation that the billing

disputes raised by Discount Communications are evidence of "anti-competitive
activity” by BellSouth.

2 While BellSouth agreed to an expedited schedule to address the billing issues
presented in this docket, it certainly did not agree to allow Discount to try
unrelated matters without so much as informing BellSouth of what it was




intends to pursue. Indeed, it has stated these issues in writing on several
occasions, and BellSouth is unaware of any such statement including issues other

~ than Lifeline, Link-up, and directory assistance billing disputes.
Respectfully submitted,

BELLSOUTH TELECOMMUNICATIONS, INC.

By: EUTJJ—/TM«L

Guy M. Hicks

Patrick W. Turner

333 Commerce Street, Suite 2101
Nashville, Tennessee 37201-3300
(615) 214-6301

disputing.  BellSouth agreed to an expedited schedule to finally determine long-
standing billing issues — nothing more and nothing less.
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CERTIFICATE OF SERVICE

| hereby certify that on April 3, 2000, a copy of the foregoing document was
served on the parties of record, via the method indicated:

{_Hand
[ 1 Mail
[ 1 Facsimile
[ 1 Overnight

[ 1 Hand

>4 Mail
b Facsimile
[ ] Overnight
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Richard Collier, Esquire

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0500

Henry Walker, Esquire

Boult, Cummings, Conners & Berry
414 Union Avenue, #1600

Post Office Box 198062

Nashville, Tennessee 37219-8062
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@ BELLSOUTH

BellSouth Telecommunications, Inc. Charlesi. Howorth, Jr.

Suite 2104 .= T "-\ Hggurat;}y Vice President
333 Commerce Street i v
Nashville, TN 37201-3300 C 615 214-6520

Fax 615 214:8858

March 17, 2000

K. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37246-0505

RE: Docket 00-00230, Letter from Discount Communications
Dear Mr. Waddell:

Today we received a copy of the attached letter from Mr. Roberson regarding a letter
filed with your office by Mr. Edward Hayes of Discount Communications on March 16, 2000.
Copies of both letters are attached for your reference.

As indicated in Mr. Roberson’s letter and as confirmed by the attached documents, we
have been working with Mr. Roberson's office for some time to respond to Mr. Hayes’s
concerns. Although these documents show that a considerable amount of time has already
been spend addressing the issues presented in Mr. Hayes' most recent letter (none of which
are new issues), we will certainly continue to cooperate with Mr. Roberson's investigation.

While we disagree with Mr. Roberson’s assertion that Discount Communications has
filed a “formal petition” in this matter, we acknowledge that Mr. Hayes has filed a letter
requesting a hearing. In light of that letter and the request from Mr. Roberson, BellSouth
agrees to extend the current arrangement with Discount Communications (i.e. Discount
Communications will have no LENS access, but BellSouth will not discontinue service to
Discount Communications' end user customers) and suspend the scheduled disconnection of
Discount’s end users from March 20, 2000 until March 28, 2000.

Given the time and effort that has already been spent addressing Mr. Hayes' claims
(and the growing past-due balance of Discount Communications' account), we request that
Mr. Hayes’ request for a formal hearing be placed on the Conference Agenda for action
during the March 28, 2000 Directors’ Conference.
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Additionally, if the Directors agree to conduct the hearing requested in Mr. Hayes’ letter, we
request that any such hearing will be held within 10 days of March 28, 2000 and that the TRA
take steps to protect BellSouth’s interests regarding any amounts that the TRA ultimately
rules to be owed by Discount Communications to BellSouth. These steps could include:
requiring that Discount Communications pay its bills in full and requiring BellSouth to hold
these payments in escrow pending the outcome of the hearing; or requiring Discount
Communications to post a bond or irrevocable letter of credit in an amount estimated to
include amounts currently due plus amounts likely to be incurred by Discount
Communications during the pendency of the proceeding.

I would like to reiterate that, in our opinion, we have fully complied with the
applicable statutes, tariffs, and agreement, and Discount Communications simply has not paid
its lawful bills. While we do not believe we are required to make the arrangements set forth
in this letter, we are doing so as an accommodation in light of Mr. Roberson’s letter. I trust
these arrangements demonstrate BellSouth’s continued willingness to cooperate with the TRA
Staff in resolving the matter with Discount Communications as quickly as possible. Please
contact me if you have any questions.

Sincerely,
Attachments

CC: Eddie Roberson
Richard Collier




Discount Comm unications_' '
*Your Complete Telecommunications Grovider

3798 Park Ave ’ e e e
Memphis. TN 38111-4684 FRSRE
Phone...1901) 843-6070

Toll Frec 888 589-6505 cemeergno3nop oL
Fax...(901) 3272809 C i b
March 16, 2000 s e T T ET

Mr. David Waddell, Executive Director
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, TN 37243-0505

Dear Mr. Waddell:
I hope this letter finds you and your colleagues in good spirits and health.

In a letter dated February 11, 2000, Discount Communications filed a formal Letter of Complaint against
BellSouth Telecommunications, Incorporated, of Tennessee (RE:00-0227, Discount Communications v.
BellSouth. BellSouth filed a response to our initial complaint on February 25, 2000. The purpose of this
letter is to formally request a hearing before the Tennessee Regulatory Authority, and state for the record
our reasons for requesting said hearing.

On February 22, 2000 BellSouth discontinued our access to their Lens service, which denied Discount
Communications access to our customer records, denied us the ability to add new customers and add or
remove existing customers or features. Furthermore, BellSouth has indicated their intent to completely
disconnect Discount’s end users on March 20, 2000. These actions are in direct violation of Section X1 of
our contract with BellSouth, which states:

“...if any dispute arises as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, the parties will petition the
applicable state Public Service Commission for a resolution of the dispute.”

Furthermore, BellSouth appears to be in violation of the Fair Credit Billing Act of 1975 which states:

“During the resolution period no collection activity is permitted on the disputed
amount and no finance charges may be collected as well. The account may not be
reported as delinquent, nor can it be closed nor restricted because of the consumer’s
failure to pay the disputed amount, and/or related charges.”

Finally, we request that BellSouth be notified immediately of our request for a hearing, that they rescind
their actions which have impaired Discount Communications ability to effectively serve our customers; that
they restore the services we have been denied access to pending resolution of the issues in question.

Thank vou for your time and attention regarding this matter. I look forward to your response.

Sincerely,
. 7
st %TQ
Edward Hayes 4 “Your Complete Telecommunications Provider”

Ovwmer




TENNESSEE REGULATORY AUTHORITY

Melvin Malone, Chairman
Lynn Greer, Director
Sara Kyle, Director

. March 17, 2000

__ A0 Jamses Robertson Parkway
C- sem 2T NashyilledTennessec 37243-0503

Mr. Jeff Fox
BellSouth Telecommunications

333 Commerce Street
Nashville, TN 37201-3300

Dear Mr. Fox:

As you are aware, Discount Communications (“Discount”) filed a formal petition with the
Tennessee Regulatory Authority (“TRA”) on March 16, 2000 requesting that BellSouth “rescind
their actions which have impaired Discount Communications ability to effectively service our
customers . ..”

The actions Discount is referring to is the February 22, 2000, disconnection of its access to
BellSouth’s Lens service and the imminent threat to disconnect Discount’s end users on March
20, 2000.

As you are as well aware, the TRA’s Consumer Services Division (“CSD”) has been attempting
to mediate Discount’s complaint. We appreciate your cooperation in our informal investigation
and attempt to mediate the dispute. Vivian M. Wilhoite, Roger Knight, of the TRA’s Telecom
Division, and myself are on the team to investigate Discount’s informal complaint and will not
be advising the TRA on this matter, if it goes to hearing.

It is my understanding that the TRA may take up Discount’s petition for a hearing at the TRA’s
March 28, 2000 Conference. 1 would like to request that BellSouth, at a minimum, delay the
March 20" disconnection of Discount’s end users pending the TRA action on March 28". 1 want
to stress that this request is from the investigative staff assigned to work Discount’s complaint
and is not intended to reflect an official action, or order, from the TRA.

I would appreciate your response to my request by Friday, March 17, 2000. Thank you in
advance for your consideration.

cerely
> Qbu TR

Eddie Roberson
Chief, Consumer Services Division

cc: David Waddell
Edward Hayes, owner, Discount Communications
Richard Collier

Docket 00-00230
Telephone (615) 741-2904. Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www state.tn.us/tra



| [Metwio Malone, Chairman
"lyon Greer, Disector
Kars Kyle, Dirsctor

460 Jamas Robertson Parkway
Neshvilie, Tenneesye 372430509

MEMORANDUM

TO: Robin Moore
BellSouth

FROM: Eddie Roberson '
Chief, Consumer Services Division

DATE: Fobruary 14, 2000
SUBJECT:  File Number 00-0227
Discount Communications

.l..“..‘.'..“ll..‘.‘.‘..“.“t‘.. [ 1] ..0.“..“........'-...‘.““..O“Q

The enclosed is & complaint lodged against your company which is self-explanatory. I
would appreciate your investigation of the coraplinint sod a prompt written to
my office within ten (10) working d:r Please include the complaing flle number on
any document sent to this office regarding this complaint

1T you want to fax the response that number i 615-741.8953,

Thank you for your cooperation in this matter.

Enclosures

c: Vivian Michael-Wilhoite, Investigator R

Telephone (615) 741.2904, Tol)-Free 1-300-342;1359. Pacsimile (615) 741.501 s
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Discount Communications
“Your Complete Talacommunications Provider®

3708 Pk Aw

Menmphts. TN 3911 1-468¢
Phons...(90/) 843-6070

: Toll Frec 808 3894505

: Axx...(90/) )27-2800

February 11, 2000

" Ms. Bddic Robinson, Direetor of Consumer AfMairs
g 460 James Robertson Pwy
1 Nashville, TN 37243

Mr. Eddis Robinson,

E:‘ . Discount Communieations is filing s formal complaint against BeliSouthTolecommunicetion Tne. of'l'min for flure o
pass the required 310.50 to certified Life-Line customars in Tennsseee.
Dissount Communications is s reselier in Tennesscs, we have over nine hundred (900) customers on owr regerds that

currendy qualify for the Life-Line program. We pass the full $10.50 tc thess cuscomers. BellSouth Is caly erediting
Discount Communications with $7.00 in adjusiments. Discwunt Communications does vet have the suthority to be

reimburss through the National Bxcbangs Carrisr Association (NECA). Pe ISouth is revponstdle for passing the full $10.80
. oredit on to Discounr Commus loations.

Auached Is a copy of the tariff submitted by BeliSouth, October 3, 1999

Qo (g

Edward M, Hayss, Owner

“Your Complats Telscommunicstions Prowdsr®

v TOTAL PAGE.Q& ww
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Discount Communications
“Yowr Complate Tolacommmenications Provider”

3708 Pork dve
Momphis, TN 2811 /-484

- Phons....(901) 843-4070

Fax...(901) 337.2809

Mh

S

Bell So ing Adjustmeant -
GOON. 19 Strest

Birmingham, AL 35203-0000

February 9, 2000

Dear Mr. Morton:

Thklmhinmpomwhconvemﬁonbamnm.cmmmnuduaqum
Tuesday February 9, 2000, spproximately 11:30 a.m. Mr.}wuwnhyhgl wessage
from Mr. Kan Ray, Vioe President of Intsrconnections BeuSouth to you, stating thet all
pminnudwmwmwmtwmumbwmmwwmmhmmmu
South's billing system thst affacts Discount Communlcw-mlndpou{blycﬁnrnnllc:aml
CLEC"s. Mr.MonondutingthlemﬁmMWesu‘yldnmmwhhduM
statement. BellSouth had done all it will doupvamofm:lul’cc.admmu
statad previous to Ms. anmmmmmmmumuw
In administering the Life-Line and Link-Up Program. .

Mr. Morton, it appears that BellSouth®s decision Is final and 1o solution Is svallsbie. Pleasc
nota that Discount Communlcstion is forwarding this cormdspondemt to the FCC and the
Tennessse Regulatory Authority (TRA) agency to sllow them to intervene and provide a feir
and just resolution. ’

Mr. Morton, Discount Communication stands ready to resolve this matter.

Sincerely,

polaivo! 7%3"’

Edward Hayes
Owner

cc: Ken Ray, V.P. Bell South
Claude Morton
Mark Nadel, FCC
Sersh Kll..l'Commiuioner of Tennessec Regulatory Authority

AYour Complete Talecommunicasions Proveder”

= TOTAL PAGE.B2 s



Discount Co‘mmunlcadaus
“Your Complins Tolocommeurications Provider”
3708 Pard dve

Mosphis. TN 3811 1~468+
Phone...(901) 543-4070

Fax...(901) 3373809

Ch;‘g.o Bili

Ball South Bllling Adjustment .
GOON. 19* Street

Birmingham, AL 35203-0000

February 9, 2000

Dear Mr. Morton:

Thhlmisinmpomwnconvemuonbawenm. cmuomnmdua-,u
Tuesday February 9, 2000, approximatcly 11:30 am. Mr. Hayss was relaying s .

Mr. Morton, it appears that BellSouth's dechion Is final and no solution {s svajisbic. Pisase
nots that Discount Communication is forwatding this cormuspondent to the FCC and the
Tennessee Regulatory Authority (TRA) agency to sllow them t intervene and provide a falr
and just resolution. '

Mr. Morton, Discount Communication stands ready to resolve this matter.

Sincerely,

(e

cc: Ken Ray, V.P. Bell South
Claude Morton
Mark Nadel, FCC
Sarah Klis, Commissioner of Tennessec Regulatory Authority

“Your Complers Telecommunications Provider”

== TOTAL PRGE.E2 ==



DISCOUNT COMMUN!CATIONS
3798 PARK AVE
MEMPHIS, TN 38113
TEL & 9201.843.8070
PAX ® 501.327.2809
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February |, 2000

Discount Communications
3798 Park Ave
Memphin, TN 381 11-4684

Delivered by fax: 901.327.2800
Desr Sim:

Anached is the unnfficial statement for 615-QR4-5343 that you requested by telephone this moming. You
will note that | begun this rendering with the December 4, 1999 hill. | did this becaues it is that bill for
which you received the most recent notice of discontinuance of arders, And it in nnn-payment of that

The amount that is due immediatsly to restore your LENS ordering capacity ix $ 50,243.03. You will note
that we are not holding you sccountable for the “Link-Up" disputes of'$ 10,550.25 which we recejved from
you inday. We have not credited this amount to your bill, hecause the oulcame of the dispute is sill
undocided. ! understand we are awaiting u ruling from the FCC legsl office on thia mateer.

Finally, | want to seiterate the point ] made on the telophone this moming. Lvem if the $ 50,243.03 is paid
and the LENS is resiured, the service is due 1o be intervupted aguin on February 22, 2000 if the full amount
of the January bill is not paid by then.

BeliNouth values you as a customer and wishes to keep you. We will do all that we can 1o make our
business relationship work as amoothly as prasibie.

Sincerely,

G

Clsude P. Monon
Semior S fT Manager



DISCOUNT COMMUNICATIONS

2-11-2000

This rendering of the billing, payment, and adjustment activity Is for information /
cxplanation purposes only. The official bills for the months in question from the
BellSouth billing system should he considered the official, Jegal documents.

The sccount dsta referenced here is for 615-QR4-5342.

December 4, 1999 Bill
Payment 12-15.99
Payment 01.07-00
Payment 01-21.00
Adjustment 01-27-00
Adjustment 02-02-00

Payment 02-08-00

far.,..roa- /5 -00

Potential credit for pending dispute for “Link-Up™

Payment of this amount will result in immediate
restoral of LENS service orders

January 4, 2000 new billing
This amount baecame past dus on Feb. 5,2000. Ifit
12 unpaid on Feb 22, 2000, LENS will be discontinued again.

$ 139,864.26
$ 10,000.00
$ 25,000.00
$ 14,000.00

33.00

(]

28.9R

30,000.00

40 008,

Yo, poy, 29

$ 10,589.25

$-90.243:09
30,243 03

$ $6,344.99

Questions may be directed to Claude Morton, Senior Staff Manager (208-977-01 s7)



FILE NO.: 00-0237
TENNESSEE REGULATORY AUTHORITY

UTILITY SERVICES DIVISION COMPLAINT

DATE: 222/00

COMPLAINANT: Discount Communicatiogs
CALLED IN BY: Adduhuleoaeunh:od-byunqu
ADDRESS; 3798 Park Ave

Memphts, TN 38111
COUNTY: Shelby
TELEPHONE NO.: 9018436070
CONTACT NO.; 9018435070
COMPANY: Bell
COMPLAINT: Payment ments; In addition to the previous fax sent today,

mailed BellSouth over % of th payment, $30,000, on 2/21 via FedX which BeliSouth should
have received today, 2/22/00. He further states that the remaining balance can be paid by
Thursdsy March 2,2000. He request this exteusiun to prevent the discomnection of the
Lens System.

COMPANY REPRESENTATIVE CONTACTED: Faxed (1) pagw including this page on
2/22/00 to BallSouth.

INVESTIGATOR: VMW
RECEIVED BY: VMW
REFERRIED BY: Faz



FILE NO.: 00-8227

TENNESSEE REGULATORY AUTHORITY
UTILITY SERVICES DIVISION COMPLAINT

DATE!2/22/00

COMPLAINANT: Discount Communicstions .
CALLED IN BY: Additional concern faxed by Ed Hayes
ADDRESS: 3798 Park Ave

Memphis, TN 38111
COUNTY: Shelby
TELEPHONE NO.; 9018436070
CONTACT NO.: 9018436870
COMPANY: Bell
COMPLAINT: Attached are the additionsl concerms provided by Discount

Communicstions regarding their complaint that is presently under investigstion. Please
address these concerns along with the initial complaint filed on 2/14/00.

COMPANY REPRESENTATIVE CONTACTED: Faxed (3) pagse including this page on

2/22/00 to BellSouth.
INVESTIGATOR: VMW
RECEIVED BY: VMW

REFERRED BY: Fax

By~ Iu - e .
LS Ot b N - LI A D T e < e s a < et -



RECEIvep

CONSUMER Sgavices Division
Discounz Communications FEB 22
Phone... clg;) 2138070 REGULATORY AUTHORITY
Toll Free 838 58903018

Fe...(W0]) 127.5900

y

February 17, 2000

To: Viviun Michas!-Wilhoite
Tennossec Regulatory Autharity

Life-Line Diroctory Assistance Dispute:

The Tennesse: Regulsary Authority requires BellSouth Telecommunication Ine. of
Tentnessos to give end-usen six (6) directory amistance calls without charges and free
direstory agsittmee for those who qualify. Discount is requesiing BallSouth to ingtal] 4
#ix- (6) call dircctory asaistance limitation.

BellSouth can accoruplish the six. (6) call directory aneistance Nmitation with minima!
changes to their LENS Ordering System. lnstimﬁmgthmcbmguto&o()rdaing
Symmwillallowﬁnnullmtnoﬂcrduudmuamvuiuyo{&um.

Link-Up Disputes:

1. Discoust Communication iy requesting BellSouth Telscommunication Inc. of
Teuncswee to pass on Link-Up eredits to Discount Communications or do not charge
fot the transfer of a Life-Line qualified end-user from en ILEC, CLEC or reseller who
do ot offer the Life-Line or Link-Up Program.

2. Discount Communiocation is roquesting BeliSouth Telecommunication Inc. of

Tennessee ™ pass on the Link-Up cradit or do not charge for the trunsfer of ag
existing Life-Line cna-user when the snd-user moves from one residence 10 another.

Disoount Communiostions

Edward Hayes
Owner



Discount Communications
Wour Crumplass Ovvider’ c RECE’VED
I798 Ferd Awy

| Memphis. TN 38/ 11-0004

S
7ol Pro B Sy ¢2 2

Fax..190/) 137-2009 N REBULATO By

Ms. Vivien MichaclWilhotte
Consumer Services Division
Tonmessse Raguintory Authority
February 22, 2000

Ms. Wilhoite:
This is a !i? of disputes and the amount that are inveived,

Link-up 52 $1,743.00
Lifo-Line 150 $3,300.00
| Directory Assistance $13.701.03
Partia] Total $18,946.03
Bill Towl $56,339.52
Disputes $18.946.03
$37.993.49

Dus to the LENS shutdown, w:hﬂcmtbomnuomgommbﬂbﬂhmmhly.
The shutdown of he LENS system has soversly affected our customers and has crested
financial losses. It will require at leust two weeks to got contrel of the gituation.

Sincerely,

oo Ay

“Your Compless Tolecommumications Provider”



February 25, 2000

TO: Vivian Michael-Wilhoite
Tennessee Regulatory Authority

FROM: Robin P. Moore
BellSouth Executive Appeals

Re: File Number 00-0227
Discount Communications

This is in response to complaints filed with the Tennessee Regulatory Authority (TRA) by
Mr. Edward M. Hayes of Discount Communications. Discount Communications is a
certified reseller, certified by the TRA. Discount Communications and BellSouth have
executed an agreement that authorizes Discount Communications to purchase
telecommunications services at a discount from BellSouth for the purposes of reselling those
services to the public.

We initially received information on this complaint from your office on February 14, 2000.
This information included faxes from Mr. Hayes dated February 10 and 11, 2000 to the TRA.
At approximately 4:30 p.m. on February 22, 2000, we received from your office faxed copies
of additional letters, dated February 17, 2000 and February 22, 2000, from Mr. Hayes
addressed to the TRA. This response will address all of the issues that we have received to
date.

In his fax of February 10, 2000 to the TRA, Mr. Hayes alleges difficulties in receiving credits
from BellSouth for the Lifeline and Link-Up Programs. In his fax of February 11, 2000, Mr.
Hayes states that his company is crediting its Lifeline customers $10.50, but BellSouth is
only crediting Discount Communications with $7.00 per Lifeline customer. Mr. Hayes
claims that BellSouth is responsible for crediting the full amount of $10.50. Mr. Hayes also
disputes the amount of credit that BellSouth provides under the Link-Up Program.

BellSouth does not agree with Mr. Hayes’s claim that BellSouth is failing to properly
administer credits for Lifeline and Link-Up Programs to Discount Communications.
BellSouth applies credits for both programs in accordance with lawful tariffs approved by the
TRA.

To address Mr. Hayes’ specific allegations on the Lifeline Program, BellSouth’s General
Subscriber Services Tariff Section A3.31.2.A.8 states that BellSouth will credit the non-
discounted federal Lifeline credit to resellers, but the additional credit is the responsibility of
the reseller. Tariff Section A3.31.3.B.1 identifies the federal credit as $7.00, which Mr.
Hayes agrees that he is receiving. Tariff Section A3.31.3.B.2 identifies the additional state
credit as $3.50, and this credit, under the express terms of the tariff, is the responsibility of
the reseller, Discount Communications. BellSouth receives credit for $7.00 per Lifeline



customer from the National Exchange Carrier Association (NECA), but does not receive any
reimbursement for the state credit. Therefore, Mr. Hayes is clearly not entitled to the state
credit under this tariff.

BellSouth has also been working with Mr. Hayes and the Federal Communications
Commission (FCC) to resolve Mr. Hayes’ issue about the amount of the credit under the
Link-Up Program. BellSouth currently provides 50% of the non-recurring charge listed in its
tariffs. Mr. Hayes contends that he is entitled to 50% of the non-recurring amount charged
by Discount Communications. BellSouth can only provide a 50% credit against its rates.
Indeed, under Mr. Hayes’ approach, Discount Communications could significantly increase
its credit from BellSouth by simply charging a large non-recurring amount under its own
tariffs. BellSouth disagrees with Discount Communications’ position and has clected to treat
the difference between 50% of BellSouth’s non-recurring charge and 50% of Discount
Communications’ non-recurring charge as a disputed amount until the FCC provides a
response.

The information received on February 22, 2000, included a fax from you indicating that
Mr. Hayes requested an extension on a payment that became past due on February 5,
2000. It also included a letter dated February 17, 2000 from Mr. Hayes describing a
request for BellSouth “to install a six- (6) call directory assistance limitation,” and
requesting various items related to the Link-Up Program. Finally, we received a letter
dated February 22, 2000, from Mr. Hayes to you listing the disputes and the amounts
involved in the disputes.

First, BellSouth will gladly work with its customers to resolve billing disputes and to
develop payment arrangements. However, our office is unable to respond directly to
customer requests for arrangements such as the payment extension contained in the fax of
February 22, 2000. We can only forward such requests to the appropriate BellSouth
contacts for handling, and this is obviously not an efficient manner in which to handle
these requests. In addition, there could be some question as to the legal status of any

such request of this type coming through a third party. The customer’s interest will be
best served and protected when he works directly with his designated BellSouth contacts.

Second, Mr. Hayes has discussed the Directory Assistance (DA) billing and the six-call
limitation with BellSouth. Mr. Hayes has been informed that BellSouth does not have a
feature that limits DA calls in the manner that he is requesting, and such a feature would
not be casy to develop or implement. He has also been advised that BellSouth has a
process to formally evaluate requests of this type, but, to date, he has not chosen to
pursue that option.

Finally, we are unable to concur with the disputed amounts listed in Mr. Hayes’ February
22 fax to you. Mr. Hayes has unilaterally decided to withhold payment for services
provided by BellSouth in the amount of charges that he is disputing. As described above,
BellSouth’s investigation into these matters has concluded that BellSouth has properly
billed Discount Communications for services in accordance with the tariffs for the
Lifeline and Link-Up programs and Directory Assistance that are on file with the TRA.
As further indicated above, BellSouth has agreed to treat $10,559.25 of the withheld



payments as disputed charges until the FCC addresses Mr. Hayes’ complaint regarding
the Link-Up Program.

As of February 24, 2000, Discount Communications currently owes BellSouth
$126,115.63. Excluding the February 4, 2000 bill of $60,213.89 and $10,559.25 in
disputed Link-Up charges, the past duc amount is $55,342.49. BellSouth has and will
continue to work with this customer on reasonable payment arrangements but will take
appropriate action to collect amounts owed if those efforts are unsuccessful.



@ BELLSOUTH

FAX

Paul Stinson

REMARKS: OO Urgent [ For your review

response to TRA on Discount Communications

Date:  3.7-00
Number of pages including cover sheet: &

Robin P. Moore
Executive Appeals - TN

Phone: (615)214-3861
(615) 214-8857

O Reply ASAP O Please comment



Melvin Malom_. Chairman

Lynn Greer, Director
Sarn Kyle, Director

March 6, 2000

TO:

FROM:

Robin Moore

BellSouth Executive Appeals
Vivian Michael-Wilhoite
Tennessee Regulatory Authority

TENNESSEE REGULATORY AUTHORITY

Discount Communications - Response and Addendum from
File Number 00-0227

460 Jasmes Robertson Parkway
Nashville, Tennessee 37243-0505

For your records, atteched is Dis
March 3, 2000, to the BellSouth

provided an additional response as well. This is also attached.

count Communications’ initial response provided on
report. On the same day, Discount Communications

[ have some questions that are necessary to better facilitate this complaint. I plan to fax
them to you sometime this afternoon or first thing in the morning.

Post-it” Fax Note 7671 m X
Yalla) 1A
CoJ/Dept. Co.
Prone @ PRone ¢
Fax # ax #

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Pacsimile (615) 741-5015
www lale.th.us/tra
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Discount Comm anicatioizs
“Your Couplete Telecormmunications Grovider”

3798 Park Ave

, IN 3817140054
Phese...[90]) 843-6070
Toll Fres 888 3856305
Fﬂ!.u M’) 337'2809

M
Date: March 2, 2000

To: Vivian Michael- Wilhoite
Consumer Service Division
TN Regulatory Authority

This is & responsc to ths response filed by BellSouth with the Tenncasee Regulatory Authority (TRA)
regarding the complaints filed by Discount Communications dated February 14, 2000 and February 22,
2000. This responsc will address all of the ixsucs contained in the BellSouth response.

nse # = Life-}j j
Discoun! Communications is 8 certificd resclier. We are cestified by the Tennesses Regulatory (TRA).
Discount Cormmunications and BellSouth have cxccuted an agreement that authorizes Discount
Communications to purchase telecommunications services at a 16% discount from BellSouth for the
purpuse of resclling those services to the public. The executed agreement between BellSouth and
Discount Communications was approved as part of the oertification proccss by the Teanessee
Regulatory Authority.

Discount Communications was rcquired by its contractual agreement with BellSouth to go to the
National Exchange Crrzier Associstion (NECA) to recover Life-line and Link-up credits that were given
tv qualified Life-line and Link-up recipicnts by Discoumt Communications. After numerous discussions
between Discount Communications and BellSouth and the Tennessee Regulatory Authority, it was ruled
by the TRA that Discount Communicetions could not retrieve the Life-line and Link-up credits from the
Natiopal Exchunge Carrier Associations because of regulatons in the Federal Communication
Commission (FCC) roguletion covering resellers. It was then sgreed that 2il cligible funding due 10
Discount Communicetions for participating in the Life-line and Link-up Programs must be administcred
through BellSouth.

The State of Tennessee requires that the Life-line eligible recipients receive $10.50 in credits. Discoum
Communications passes the full $10.50 credit to our Life-line cusiomers. If it is assumed BellSouth is
only responsible for retrieving the $7.00 oredit through NECA and this is all that is recelved from NECA
for the Life-line customers, then Discount Communications has been pisced in a confusing position that
must be cleared up. It is Discount Communications’ position either BellSouth is responsible for all
funding passed through or none. Discount Communicetions is caught in a Catch-22 « we have passed on
the Life-line credits and now BellSouth is demanding that we pay again. Discount Communicatious
does not possess the authority to recover the §3.50. Only BellSouth and the TRA have this ability.

B”Eﬂnﬂﬂz =1 Iﬂkdlﬂ Qﬂdl'l

*Your Complets Telecommunications Provider®
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Discount Communications
“Your Complats Telscommunications Grovider”
3798 Pork IJ;VW‘WN ;
Nunpht' K ~J684
l‘hwm.('”,) u’-mm

Toll Fres 888 585-6503
Fax...(901) 3172819

N

Discount Communications believes that BellSouth is responsible for obtsiniag fom NECA and passing -
on 10 Discount Communications the Link-up credits that Discount Communications gives to customers
who qualify for the Link-up Program. Itis BellSouth’s position that they can only recover 50% of what
BellSouth charges Discount Communications for processing fees. In Temnessee, BellSouth does not
give the Reseller Discount of 16% of items that are referred to &3 non-recurring. Because no discount is
given, Discount Communications is charged the same amount for non-rosusring itens as BellSouth
customers. Discount Communications &lso iacurs another chirge for procesaing a customer. This is @
$3.50 foc for using the LENS Ordering System. These charger for processing & customeér Who is
qualified for the Link-up Program amoum to $45.00, Discoust Communications charges $59.99 for
proceusing changes. Under the Link-up Program, quulified Link-up customess pay $30.00; Discount
Communications requests BellSouth to retrieve the other $30.00 from NECA. BellSouth needs $45.00
to process Discount customers; bowever, they only want to pass on $20.75 credit from NECA to
Discount. BellSouth is asking Discount Communications to do something that they are not doing with
their customers ~ that is to supplement the Link-up customers und not recover our processing cost which
{s not as expensive a3 BellSouth. Discount Communications is only charging $14.00 above our cost to
process our customers. We are asking the TRA to require that thess credits be passed on.

#3 - Directory Aagi

Discount Communications believes BellSouth’s response to this Directory Assistanoe complaint is not
adequate and insinuates that Discount Communications is just recently bringing this concern and dispute
to their steation. Discount Communicetions met with senior persoanel from BellSouth about this
directory essistance dispute and otber billing disputes. Discount Communications began giving
BellSouth directory essislance disputes in Sepiember. Discount Communications believes that
BellSouth has the technical knowledge w develop a suitable solution to this problem. Discount
Comraunications’ position is that the remedy we arc preicribing not only benefits Discount
Communications bul every sustomer in Termessee, Discount Communications has kept records on the
aumber of our customers that uge more than the aix (6) fre¢ calls. Our records indicate that 35% t0 47%
of our customers use more than the six (6) free calls. Discount Communications will provide these
records if the TRA wishos to roview them. We ere asking for these changes in directory assistance and
thut these changes be in digpute untll a workable solution i found.

Response #4 — Billing of Charges gnd Credits

Discount Comrmunications has been working with BeliSouth for over fifteen (15) montbs to resolve the
disputes with the system mechanism that BellSouth has in piace. We have filed over 20,000 disputss on
Individual accounts. Discount Communications has speat numerous man-hours preparing these dispuics
and checking to make sure our disputes are not frivolous. Discount Communications vehemently
disagrees with BellSouth over the staterent that we have “arbitrarily with-held payment.” Al] with-held
funds were supported with the correot dispute procedure.

“Your Complsts Telecommunications Provider”



Discount Communications
“Your Complate Talecommunications Srovider”

J768 Park Ave

Memphis, TN 381114084
Phone...(901) 843-6070
Toll Free 888 5896503
Fax...(901) 137.2809

w

Discount Communications disagrees with BellSouth’s premise that Discount Communications failed 10
go tirough proper channels when asking for payment arrangements. We uscd proper channels untl kt
ed that an cffort was in progress to put Discount Comn‘micationsomofbusinus. I hope and

pray that Discount Cormunications is wrong about our percsived notions. If we are wrong, we will
gladly apologize.

Discount Commumications is ready and willing to find 3 way to resolve these complaints and to get on
with what we are doing. Discount Communications feels that through the Life-line and Link-up
Programs, 1,000 citizens of Tennessee are rocsiving a servics that was oot previously available o them.

Due to short response time, Discount Communications requests the ability to the make sdditions to the .
record even after staff recommendations heve been made.

Respectfully,

£

Edward Haycs
Owner

cc: John Ford, Senator, State of Teanessee
Meélvin Malone, Chairman, TRA
Sara Kyle, Director, TRA
David Waddsll, Executive Director, TRA
Joe Wernet, Chief, Telecom Division, TRA
Eddie Roberson, Chief, Consumer Services, TRA
Harold Ford Jr., Congreasman

“Your Complats Telacommunications Provider”




Billing Adjustment Investigation Request

Date: &,b_aa’aar CLEC Tracking Number:
Teo: /ﬁéﬂu_gﬁﬂ— BST Trecking Number: —

Wwe believe that & billing ervor sppears on the following sccount:

CLEC Name: RESH/OCN/ZWC Number:
Assoum Nese: . Q Accaws Number: (18445343 243
End User Numbsr: Circuit Number:

(1f more than one, Uss Dispute Summary Sheet)

AmountDispoweds § 4025, 74, #ofEnd Users Affacted: 261
A, With-Held From Bill: 4095 79 Affeceed Bl Daze Jon 4,300

Reasan Amount is in Question:

v

" Allached is s list (spreadsheey) listing all End User's sccounts & ffected by this jtem
in dispula.

_l_/, Anached is 8 marked-up Copy of the page(s) on which the questioned item(s)
appears.

A marked-up copy is not snsched. Following is sdditional information for your
mvudgumn (i.¢.. page number on bill, item number on bil, e1c.)

1f you have any questions or need clarification, you may contact:

Neme: AMMMMS’

Telephons: ﬂ Zﬁ;ﬁbld__-

Pom Qui-37-220G dioprac doe

Fea &3 '99 12128 50z 22




Dispute Summary
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@ BELLSOUTH

mwmn
GTSMWBMNE David W. Teyler

Room 44851 (sDs) 927.7888
Atants, Georgle 30378 : Fax (404 827-8324

March 13, 1888

Mr. Ed Hayes

Discount Communications
6847 Steeplachase Circle
Memphis, TN 38141

Desr Mr. Hayes:

Attached for your records is an eriginal copy of the Discount Communications Resale ._
Agreement. Your BeliSouth Account Team has been notified of the Agreemer: ard they will
contact you In the next few days to gssist you. The Accourt Team Coordinater is Te=~2
Brasfield (205) 877-3840. inthe mearntime. please give me a call if | can help.

Sincsrely.

dw

David W. Tayi
Manager - Interconnection Services-Pricing

Enclosure



Agrecment Between Solls'o;ul Telecommunications, [nc. and Discount Communications
Regarding The Sale of BellSouth Telecommunications Servicas to Discouat Commusicatioas For
The Purposes of Rasale

_ THIS AGREEMENT is by and between BeliSouth Telecommunications, Iuc.. (*BellSouth or

Company™), a Georgia corporation. and Discount Communications (“Restiler™), and shall be deemed effective a3 of
. Murch 13, 1998. '

WITNESSETH

WHEREAS, BeliScuth is a local exchange telecommunications company suthorized 0 provide
telecommunieations services in the states of Alsbama, Florida, Georgia, Kentucky. Louisizns, Mississippi, North
Carolina. South Carolina, and Teancssss; ad

WHEREAS. Discount Cormunications is of saaks w become an sheernative locui wchange
wlecommumications company authorized to provide telecommunications services in the stats .~ " ~vavises; and

WHEREAS. Diseount Communicaticns dssires to resell BellSouth’s relecommunicarions u and

WHEREAS. BellSouth bas agreed 10 provide such services to Discount Communications {or res..
purposes and pursuant ™ the terms and conditions set forth herein; :

NOW, THEREFORE, for and in conslderation of b muzual premises and pronﬁs:a contained here:
BellSouth asd Discount Communicarions do heceby sgree m follows:

1. Term of the Agrsement

A. The ttrm of this Agresment shall bs two years beginning March 13. 1998 and shall appty to sl of
BellSouth's serving territory of January 1, 1997 in the swte of Tenadssee:

B. This Agreemsnt sheil be sutomatically renewed for two addltional one year periods uniless «Ther party
indicates its tntent ot w renow the Agreement. Notice of such fntcat must be provided, in .
other partV 0o tater than 60 days prior to the end of the then-oxisting congest period. The terr.
Agresment shall remain it offect after the rerm of the existing agreemont has expired and while 2 acw
agreement is being pegotiased.

C. The rutes pursuant by which Discount Communications is to purchasé services from BellSouth for resalu
chall be at a discount raté off of the ratail rete for the telecommunications ssrvice. The discount rates
shall be as set forth in Exhibit A, arached herets 448 tnearsorated hercin by this reforenss. Such
discount shall reflect the costs avoided by BellSouth when selling a service for wholesale purposes.

IL Definition of Terms

A. CUSTOMER OF RECORD means the entity responsible for placing spplication for service: requesting
sdditions. rearrangements. Mmaintenance or discontmutncs of service; psyment in full of charges i
such 83 non-recusring. monthly recurring, toll. directory ussistanee, e1c.

B. DEPOEIT means assurancs provided by & cusomr In the form of cush, surery bend gt bank lexer of
eredit 10 be held by the Cempany.

C. END USER means the ultimate user of the slecommunications servicss.
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G.

END USER means the ultisnate ute? of the telecommunicaliond wrvices.

END USER CUSTOMER LOCATION mesns the physical location of the premises where an end user
makes usa of the telecommunications services.

NEW SERVICES means functions. features o7 capabilities that are not currently offered by BeliSouth.
This includes packaging of existing $ervices of combining s new function. featurs or capability with an
exisung service.

OTHER LOCAL EXCHANGE COMPANY (OLEC) means 8 wiephone company certificaed by the
public service commiguions of the Company’s franchised ases to provids tocal exchange serviés within the
Cormpany’s franchised ares-

RESALE means an scuvity wherein s certificated OLEC, such as Discount Communications subscribes &
the telecommunications services of the Company and then reoffers those telecommunications services
the public {with or without “adding value™.

RESALE SERVICE AREA means the area. a3 defined in & public service commission spproved cenificote

of oparation. within which an OLEC, such s Discount Communications. msy offar resold local <change
telecommunicarions service.

M. General Provisions

A

C.

Discount Communicatieas may resell the tariffed local exchange and o] telecommunications services of
BellSouth contained in the General Subscrider Sarvice Tasiff and Privase Lins Sarvies Tarlf? subject 0
the terms, and conditions specifically set forth hercin. Notwithstanding e foragoing. the exclusions
and limitadons on services sveilable for resale will bo a5 wet forth In Exhibit B. anached herew and
incocporated hersin by this reference. '

BeliScuth shall make svailsbie 1elecommunications services for resale B2 the ratec set forth in Exhibit A
16 this agresment anc subjest 0 the exclusions and limimtions set forth in Exbibit 8 1o this agreement. Ut
docs ot however waive it rights © appeal or otherwise chalienge any declsion regarding resale that
resuited in the diseount rates conmined in Exhibit A or the exclusions and limitations conined in
Exhibit B. BeliSouth reserves the right to pursue any and all legnl and/or ¢quitsble remedics. incivding
appeals of any decisions. 1£ such sppesls or challen¥es rosult in changes in the discount faes or
exclusions and limitations. the panics agree that apprepriste modificationy to this Agresment will be
made promptly to raake its 1erms consisten! with the puteome of the appest.

Discount Communications may purchase refale services trom BeltSouth for their own use in operating
their business. The resalc discount will apply (o those services under the foliowing conditiond:

1. Discount Communicanons must resell services to other end user.

7. Discount Communications must order services through resale interfaces. 1. €.. the LCSC andvrer
sppropriate Rasale Account Teams.

3. Discount Communicanons cannot be an altcrmasive losal exchange wlecommunications company
for the singls putposs of sclling to themselves.

The provision of services by the Company % Diseount Communications does not conEnIe a joint
underaking for the frnishing of any sewice.
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P. Discount Communicasions will be the customer of record for all services purchased from BellSouth.
Except as spccilied herein, the Company will mks orders from. bill and expest payment from Discount
Comeunications (07 sl servicss. 4

"

Diseount Communicatiens will be the Company's singie point of conact for all services purchased
pursuant (o this Agresment The Company shall have no contact with the end user sxcept to the extent
provided for herein.

F. The Company will continus o Bill the end user for dny services that the end user specifics it wishes
receive diresly from the Company.

G. The Company mainiains the right o serve girectly any end user within the ssrvics ares of Discount
Communications. The Company will continue to directly market its own wlecommuanications products

and services and in dolng so may esablish independent relationshipe with end users of Discount
Communications.

H. Nejther Party shall interfere with the right of any person or entlty ™ obtsin service directly from the other
Parvy. '

L Current wisphone aumbers may normally be tetainad by the end user. However, telephone aumbers sre
the property of the Compasy and are assigned o the service furnished. Discount Communications has no
property right to the telephone number or any other call number designation atsociated with services
furnished by the Company, and no right to the continuance of service through any particular ceneral office.
The Company reserves e dght © change such numbers, or the central office designation associated with
such zumbars, or both, whenever the Compsny deems it RCCESSArY O do 30 in the conduét of it business.

J. The Company may provide any sarvice or facillty for which a cherge is not established herein, as long »s
it is offered on the same terms © Discount Communieatons.

K. Service is furnished subject ©0 the condition that {t will notbe used for any uniswul purpose.

L. Service will be discontinued if any law enforcement agindy advises that the service being used is in
viciation of the law.

M. The Compeny can refuse pervice when it has grounds to belisve that sorvics will be used in viclation of
the law.

“

The Company accepts 1o responsibility to sny person for any unlawful sct committed by Discount

Communications or its end users as par of providing service to Discount Communications for purposes of
resale or otherwise.

©O. The Company will cooperaie fully with law enforcement agencies with subposnas and court ordars for
agsisance with the Company's customer. Law enforcement agensy subpoenas and court orders regarding
end users of Discount Communications will be directed ta Discoust Communications. The Company will
bill Discount Communications for implementing any reques by 13w suforcement agencles regarding
Discount Communications end usérs.

P. The characteristics and methods of operation of any sircuits. facilities or equipment provided by any
petson or eauity other than the Company ehall not:

\. Tnterfere with or icApair service over any facilitics of the Company. its affiliates, or its connecting
and concurring CAITTS involved in it sexvics; :
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Cause demage o theif plant,

[ ]

3.  impair Uy privacy of any communiestiondt of
4. Creats harurds © any smpioyees or the public.

Q. Discount Communications assumes the responsibility of otitying the Company regarding loss than
sndard operations with respect © services provided by Piscount Communicutions.

R Facilities andior equipment utilized by BellSouth to provide service to Distount Communications remain
the property of BellSouth.

8. Whits pags directory listngs will be provided i ascerdance with regulations set forth in Section AS of he
Generst Subteriber Service Tariff and will be svailsbie for resale.

T. BeliSouth will provids customer record informadon to Discount Communications provided Discount
Communications has the sppropriace Lener(s) of Authorivation. BellSouth may provide customer record
informarion vis on¢ of the following methods: US mail, fax, or by alcctonic inwrface. BellSouth will

provide customer racord {nformation vis US mail or fax on an interim basis ocaly, )

1. Discount Communications agrees © compensats BellSouth for all BellSouth incurred sxpenditures
associated with providing such information w Discount Communicarions. Discount
Communtcations will adopt and adhare © the BellSouth guidelines associnted with sack method of
providing customer record information.

2. All costs incurred by BellSouth to develop &nd implement operational interfaces shall be recoversd
from Disgount Communications who utilize the services.

U. BellSouth will provide cermin selected messaging services to Diseount Communicatons for rale
messaging service witheut the wholesale discount.

V. BeliSouth's Inside Wire Maintenance Plans may be made available for resale st raies, terms and
conditions as set forth by BeliSouth and without the wholesale discount,

W. All costs incurred by BellSouth for providing setvices o Disoount Communications that are not covered

in the BellSouth taritfs shall be recoversd from the Dissount Communications(s) who utilize those
sarvices.

IV. BellSouth's Provision of Services to Discount Communications
A. Discouat Communications sgrees that {ts resale of BellSouth services shall be as follows:

1. The resale of wlecommunicanons cervices shall be limired to users and uses conforming te the
class of service restrictions.

i

To the axvent Dissount Communications 's & relecommunications carrier that serves greater than 5
percent of the Naton's presybseribed access lincs. Discount Communications shall not jolntly
market its intetLATA secvices with the telecommunications sarvicss purchased from BellSeuth
pursuant 1o this Agreement in any of the states covered under this Agreemsnt. For the purposet
of this subssction. ©© joinily market meshs any advertisernent. marketing effort or bliling tn which
the wlecommunicationa services purchaced from BellSouth for purpdses of resale 1 customers

and lnierLATA services offered by Discount Communications are packaged, tied, dundied,
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diseountwd or offered together in any way 10 the end user. Such efforts include, but are not
limited 1o, ssles refrrals, resale arvpnpemonts, sales agencies or billing agreemenss. This
subsection shall be void snd of no affect fora panticular state covered under this Agreemaent as of
February 8. 1999 or on the dats BeliSouth is suthorized 1o offer interLATA services in that smte.
whichever is variier.

3. Hotel and Hospil PBX servics gre the only telecommunications services available for resale to
HowlMote! and Hospitsl end users. respectivaly. Similarly. Acotsé Line Service for Customer
Provided Cain Telephenes is the only local service svailable for resale © Independent Payphonc
Provider (IPP) customers. Shared Tenant Service customers can only be sokd those
1elecemmunications services available in the Company's A23 Shared Tenant Servics Tanif?.

6. Discount Communications is prohibited from fuimishing both flat and moeasured rute service on the
same business premises 10 the same subscribers (cod users) 8 suted in A2 of the Company's
Tariff excupt for baokup service as indicated in the spplicable state tarifT Section AJ.

S.  Uf slephone servico is established and it is subsequently detcrmined that the class of service
restriction has been violated, Dissount Communications will be notified and dilling for that
scrvice will be inmedistely changed w the appropriate clasé of service. Secvice charges for
changes betwern class of service, back billing, and interest as described in this subsection shall
apply st the Company's sole discretion. Interest at e rate as sst forth in Section A2 of the General
subscriber Service Tariff and Section B2 of the Private Line Service TeritY for the spplicabic
state. compounded daily for the number of days from the back billing dste o and including the
dute that Discount Communications sctually makes the pRyment to the Company rosy be assessad,

6. The Company reserves tha right 1o periodicaily audit services purchased by Discount
Communications to establish authenticity of use. Such sudit shall not 6¢cur more thas onee in s
calendar year. Discount Communications shail make sny and all records and das available w the

Company or the Company"s auditors ¢n 3 responable basis. The Company shail bear thw oogt of
said audit

B. Resold services can only be used in the same manner &8 specified In the Company's Tasifl. Resold
services ase subject to the same (erms and conditions s are specified for such services whan furnished
an individual end user of the Company in hé appropriste section of the Company's Tariffs. Spectfic ariff
feamures. e.g. a usage allowance per month. shall not be aggrcgated scross multiple resold services.
Resold sarvices cannot be uséd to aggregate mific from more than one end user customer except a8
specified in Sestion A23. of the Company"s Tariff referring o Shared Tenant Service.

C. Discount Communications may resell services only within the specific resale sérvios aree as defincd in
its certificae.

D. Telephone numbers tansmited Vi any resold service featura are intended solely for the use of the end
user of the feature. Resale of this information is prohibited.

E  No parent. copyright. trademark or other proprietafy right is licensed, granted or otherwise transferred by
this Agreement. Discount Communications is strictly prohidited from any use. including but not limited
to sales. marketing or advertising. of any B2liSouth name or rademark.

Y. Maintenanss of S¢rvices

A Discount Communicstions will adopt and sdhere 1o the standards conmined in the applicable BellSouth
Work Center Inistface Agreement regarding maintenance and instaliation of servics.
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B Serviees resold undet the Company's Lariffs and facilities and equipment provided by the Compeay shall
be mainmined by the Company.

C. Disvount Communications of its ¢nd users may ROt (EATANEE, MOVE. disconmnect, remove oF snsm o
repair any facilities owned by the Company. other than by eonnection o digconnection 1o any Incrface
- means used. except with the written consent of the Company.

D. Discount Communications sccepts responsibility to notify the Company of siuasions thal arise tha: mey
result in s service problem.

£. Discount Communicutions will be the Company's single point of eéntact for all repair calls on behalf of
Discount Communications's ond users. The parties sgree to provide ons anothsr with toll-free contact
numbars for such purposes.

F. Discount Communications will concaat the appropriate repair centers i sctordance with procedures
esmblished by the Company.

G. Forall repair request, Discount Communicesions sccepts responsibility for sdbering W0 the Compsny's
- presereening guldelings prios 10 referring the woubie the Company.

f. Thc Company will bill Discount Communications for handling troubles thar are found not to be in the
Company's Aerwork pursuant 1 It standacd time and materia| charges. The standard time and maswrial
charges will be no more than what BellSouth charges © i retail customers for the same services.

L The Company rescrves the right 1o contact Discount Communications's CRSOMENS. if deerned necctsary.
for maincensnte purposes.

VL Establishment of Servics

A Afaer receiving certification as & local exchange company from the BPProprise reguistory agency.
Discount Communications will provide the appropriate Company service centar the pecEsary
documentmtion 1 enable the Company 10 eswblish s master aczount for Discount Communications. Such
documentation shall include the Application for Masmr Account procf of autherity 0 provide
telecommunicstions services, aa Operating Company Number ("OCN™) sssigned by the National
Exchange Carriers Association ('NECA™) and & ax sxemption cortifitats, If applicabls. When necessary
deposit requirsments are meL the Company will begin taking arders for the resale of service.

8. Setvice orders willbeins sndard foamat designated by the Company.

C. When notificatlon ia received from Discount Communications that & CUITEAT CUSTOMET of the Company
will subscribe 1§ Discount Communications's service. sandsed service order intervals for the sppropriste
class of service will apply.

D. The Company will not require end user confirmation prior & establishing service for Discount
CommiuniCationy s end user Cusiomer. Discount Communications must. however. ba able 10 demenstrate
end yger suthonzation upon rcquest.

E. Discount Communicstions will be the single pomt of contast with the Company
ordering activity resulniag in additions or changss W F¥eld services except that

a request dirwatly from the sng user for conversion of the end user's service from Discount

Communicatons to the Compasny or will accept  request from another OLEC for conversion of the end

for all subsequent
dw Company will acoept
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user's service from Discount Communications o the other LEC. The Company will notify Discount
Communications that such 3 request has been processed.

If the Compunry determinas that an unauthorized change in local servies o Discoust Communications has
occurred. the Company will ressiablish serviee with the appropriewm local service provider and will assess
Discount Communicazions 83 the OLEC initisting the unsuthorized change. the unauthorized change
charge described in F.C.C. Tariff No. 1, Section 13. Approprisie nonresurting charges, &8 set forth in
Section As. of the General Subsctiber Service Tasif?, will also be sssaused to Discount Communications.
Thesa charges can be adjusted if Discount Communications provides satisfactory peoof of autherization.

1n order to safeguard i mterest, the Company reserves tha right © secuu_thc account with a suitable
form of securiry deposit, unless satisfactory eredit has giready been esmblished.

1. Such security deposit shall take the form of sn irrevocable Letiar of Credit ov othar forms of
secusity desepabie to the Compsny. Any such security deposit may be held during the
continuance of the sarvice as security for the payment of sny and sll amounts sccruing for the
service.

2. 1f a security depesitis required, such security deposit shall be made priar o the inauguraton of
scrvice,

3.  Such securily deposit sy not exceed two months' estimated billing.

4. The fact thar s 3scurity deposit has been mads in ne way relieves Discount Communications from
complying with the Company’s regulations a3 o 3vVance paymenis and the prompt psyment of
vills on presenmion nor does R congrinute 8 waiver or modificazion of the repular practices of the
Company providing for the discontinuance of service for non-payment of any sums due the
Compuny.

S. The Company reserves the right 10 increase the security deposit requirements whew, L its 5018
judgment, circumétapoes 40 warrant and/or gross monthly billing has incressed beyond ths jevel
initially used o determine the security deposit.

6. In the event that Discount Communisations defaults on its account, service to Discount
Communicazions will B¢ terminased and any security deposits held will be spplied m its account.

7. In the ease of 8 cash deposh. MICTE 618 rAE 83 sct forth in the appropriate BellSouth wriff shall
be paid o Discount Communications during the continuance of the security deposit. Intsrest on s
security deposit shall accrue annually and. If requested. shall be sanuslly cradited o Discouat
Communicauons by the accrual dats.

VI1. Payment And Billing Arranzements

A.

When the inital service is ordersd by Discount Communications. the Company will esublish an accounts
recuivable masier account for Discount Communications.

The Company shall bill Discount Communicstions on a current basis sll applicable charges and credits,

Payment of all charges will be the responsibllity of Disesuns Communicstisns. Discaumt
¢ ommunicstions shall make psyment 1o the Company for all services billed. The Company is not
respansibie for payments rot tecelved by Discount Communications from Discount Communications's
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customer. The Company will not becoma lnvolved in billing disputes that may srise berween Discount
Communications and its customer. Paymene mads ¥ the Company as payment oa account will be
credited to an accounts receivable master eSCOunt nd 0Ot 10 &n SNQ USET's ACCOUNL.

D. The Company will render bills sach moath on establisbed bill days for eseh of Discount
Communications'l SCOUNL.

£ The Company will bill Discount Communications, in advance. charges for all services to be provided
during the ensuing billing period ¢xcept charges associated with servios usage. which chargss will be
billed in arrears. Charges will be calcuiated on an individual ead user necount level, including. if
applicable. any charges for usage or usage allowances. BellSouth will also bill all charges. including but
not limited t 911 snd E911 charges, tslecommunications relay charges. and franchise fees, © Discount
Communications.

F. The payment will be due by the next bill date (i.c.. same dato in the following month as the bill daic) and
is payeble in immediatsly available funds. Payment Is considered 10 have been made when received by
the Company.

1. 1fthe paymentduc dute falisona Sunday or on 2 Holiday which is observed on a Monday. the
payment duc date shall be the first non-Holiday day following such Suaday er Holiday. If the
payment due date falls on a Saturday of oa & Holidsy which Is observed on Tucaday. Wednesday,
Thurséay. of Friday, the paymens due dam shall be the tast non-Holiday day preceding sush
Sawrday or Holiday. If payment is not received by the payment due dats, s late payment penalry,
as set forh in 1. following, shall apply.

G. Upen proof of mx sxempt centfication from Diseount Communications, the total amount billed 0
Discoum Communications will not ineluds any axes due from the end user. Discoumt Communications
will be solely responsibleé fer the computation, tracking, reporting and payment of all federal, smre and/or
local jurisdiction taxes assooiated with the services resold 0 the end user. :

H. As the customer of record, Discount Communications wil] be responsible for, and remit to the Company.
all charges applicable to its resold services for emergency services (911 and 911) and
Telecommunications Relay Service (TRS) as well as any other charges of a similar nature.

I Esny porrion of the payment is reccived by the Company afier the payment due date as 3ot forth
preceding. or if arry poruon of the pryment is received by the Company in funds that are not immediaisly
avsilable to the Company. then 2 late payment pensity shall be due to the Company. The late payment
penalty shall be the portion of the payment net received by the payment duc date umes 8 late factor. The

late Factor shall be as sot forth in Section A2 of the General Subscriber Service Tariff and Section B2 of
the Private Line Service Tanfl,

J. Any swiichcd access charges assocuted with intsrexchang¢ sarvisr access ™ the resold local exchangé

lines will be billed by. and due to. the Compsny. N0 sdditional charges are © be ssscaeed 10 Discount
Communications.

K. The Company will not perform billing and collection services for Discount Communications s § Pesult

of the exswusion of this Agreement. All requests for billing scrvicas should be referred to the appropriace
entity or operational group within the Company. :

L. Pursuant 1o 47 CFR Section 51.617. the Company will bill Discount Communications end user commen
line charges identical t the end user common line sharges the Company billa is end usema.
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pl. In general. the Company will a0t become involved in disputes between Diseount Communications snd
Discount Communications’s 8nd USST CLSIOME™ OVer res0ld pervices, If a dispute does arise that canadt
be ssttled without the invelvement of the Compsny, Discount Communications shall contact the
designated Sesvics Center for resolution. The Company will make every effort io assist in the resoiution
of the disputs and will work with Discount Communications 1o resolve the mattar in a3 timely & manner
as possible. Discount Communicsazions may be required w submit documentation o subsianiiate the

* claim.
VIII. Disconticudnes of Serviee

A. The procedures for discontinuing service 10 an end user are as follows:

1. Where possible, the Company will deny service 10 Discount Commumications’s end user on behalf
of. and sz the request of, Discount Communiceations. Upon restoration of the end user's sarvice,
restoral charges will spply and will be the responsibility of Discount Commumieasions.

2. Atthe requess of Discount Communications, the Company will disconnect & Discount
Communications and user Customer.

3. Ali requests by Discouat Communications for denial or disconnection of an end user for
nonpayment must be in writing.

4. Discount Communications will bt made solely respoasible for notifying the end wsar of the
proposed disconnestion of the servies.

5. The Company will continue o process calls made ¥ the Annoyancs Call Center and will advise
Discount Communications when it is determined that annoyance calls are originated from one of
their end user's locsuons. The Company shall be indemnlfied, defended und hold harmiess by
Discount Communisstions and/or the end user against any alaim, loss or damage arising from
providing this information to Discount Communications. It is the responsibility of Discount
Communicazions to take the corrective actioh Reoesssry with ins cusiomers who make aANOYIRG
sulls. Failure w 4o 80 will result in the Company's disconnecting the end user's service.

B. The procedures for disconuinuing service to Discount Communications are as follows:

1.  The Company rescrves the nght t© suspend or wrminate servico for nonpayment or in the svent of
prohibited. uniswful or improper use of the facilitles or service, abuse of the facitities, or any
other violation or nancompliance by Discount Communications of the ruies and reguladons of the
Company's Tasifls-

"
.

1f payment of account is not received by the bil: day in the month after the original bill day. the
Company may provide wrilen notice o Discount Communications. that addidonal applications
for service will be refused and that any pending orders for service will not be complered if
pavment is aot recsived by the fifteenth day following the datx of the notee. If the Company does
not refuse additiona) appli¢atons for service on the date specified in the notice, and Discount
Communicationa's nogésmpliance continucs. nothing contained herein shall preciude the
Company’s right 1o refuse additional applications foe service without further notce.

3. 1fpayment of account is not received, or arTangements made, by the bill day in the second
consecutive moath, the sccount will be considered in default and will be subject 1o denial or
disconnection, or both.

4.  If Discount Communications Rils to comply with tha provisions of this Agreement, including any
paymenss 10 be mede by it on the dases snd imes herein specified, the Compuny may, on thirty
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days written notice to the perion doignated by Discount Communications W receive notices of
noncompliance, discontinue the provision of existing services 1 Discount Communications at any
time thereafter. 1n the case of such discontinuance, 4l billed charges. 8 well 23 applicable
terminarion charges. shl becoms due. IT the Company does nox discontinus ths prevision ofthe
sefvices involved on the date specified in the dhirty days notice, and Diseount Communications’s
noncompliance continues. nothing contained berein shall preciude the Company’s nigiht ©

- discontinue the provision of the services 1o Discount Communications without further notice.

s. 1fpaymentisnot received 0f srrangements made for payment by the date given in the wriltén
notificazion, Diseount Communicacions's services will be discontinued. Upon diseontinusnce of
service on a Discount Communicatons's sccount, service 10 Discount Communications's end users

- will be denied. The Company will also recstabliah service st the requect of the end user or
Discount Communioazions upon phyment of the sppropriste connection fee and subject to the
Company's normal application procodures. Discount Communicasions is solely responsible for
aotifying the end user of the proposed disconnection of the serviee.

6. Ifwithin ﬂfmdm:harlncndwtmhubeendcniedmcmhubemmm in
reference (o festoring servics, the end user's service will be disconnected.

D Lisbility

A The lisbiliey of the Compaaty for damages erising out of mistakes, omissions, Intgrruptions. preemptions,
delays srrors or defects in wansmission, or faitures or defecws in facilities furnishad by the Company.
oeeurring in the course of fumnishing service or other taeflities and not cansed by the negligence of
Discount Communications. or of the Company in failing w mainmin proper sundards of maintenance and
operation and to excrsise ressonable supetvision shall in no event excred an ameunt squivalent to the
proportionate charge o Discount Communications for the period of service during which such misake,
omission. interruption. preemprion, delay. error of defoct in Tansmission or defest or failure in facilities
occur. The Company shall not be lisble for damage arising out of mistakes, omission. musrruptiond,
preemptions. deisys, errors Of defests in mansmission or other injury, including but oot limited w injuries
10 persons or property from volages or currents transmitted over the sarvies of the Company. (1) caused
by custemer-provided squipment (except whero 2 contributing cause is the malfunctioning of a
Company-provided connccling arrangement, ia which event the tigbiliry of the Company shall not exesed
an amount equal to & proportonal amount of the Company billing for the period of sarvice during which
such mismke. omission, INWTTUpLion, preemption. delay, error, defect in transmistion OF injury occurs), o
(2) not prevented by customar-provided equipment but which would have been provented had Compen: -
provided 2quipment been used.

B. The Company shall be indemnified and saved harmiess by Discount Communications aguinst any and all
claims. actions. causes of action. damages. lisbilities. or damands (including the casu. expenses and
reasonable sttomeys’ tees. on sccount thereof) of whatavet kind or nature that may be made by any third
party as 3 result of the Company's furnishing of service tw Discount Communications.

€. The Company shall be indemnified. defended and held harmless by Discount Communications snd/or the
end user against any claim. io3s or damage arising from the use of services offered for resale involving:

1. Claims lor libel. slander, invasion of privicy or infringement of copyright arising frem Disoount
Communications's ot 8nd uscr's own communicasons.

2.  Claims for paent infringement asidiag from acu combining or using Company services in
connecton with fastlitiss or equipment furnished by the end user or Discount Communications.

Version; Novambet 7. 1607 Page 10



3. All other claims arising out of an act or omission of Discount Communications or i end user in
the eourse of using services.

D. Discount Communieations secepts responsibility for providing access for maintenance purposes of any
service resold under the provisions of this TarilY. The Company shail not be responsibie for any failure
on the part of Discount Communications with respect to any end user of Discount Communications.

X. Trasatment of Proprictary and Confidentisl [nformation

A. Both parties agree thas it may be necessary to provide esch other during the W of this Agresmen: with
cernain confidential information, including rads secret information, including but not Limitsd 10, technical
and business plans, technical Informatien, proposals, specifications. drawings. proceduwres, customer
ageoun: dam and like information (herwinafter collectively reforred o as “Information™). Both perties
sgree tat all Information shall efther be in writing or other mngible formaz and clearly marked with &
confidential, private or proprietary legend, or, when the Information is cemmunicated orally, k shall also
be communicated that the Information is confisential, privam or propriecary. The Information will be
remmed to the owner within & 0as0nabls time. Both parties agres that the Information shall notbe
copied or reproduced in any form. Both parties agres t receive such Information and not disclose such
Informstion. Both parties agree 10 protect the Information received from distribution, disclosure or
dissemination to anyone except employees of the parties with 8 nesd to know such Information and
which employess agree to be bound by the termy of this Section. Both partias will use the same standard
of carc 10 protess Information recsived as they would use t protest their own confldental and
proprietary Information.

B. Norwithsanding the foregoing. both partes agree that there will be no obligation o prowect any portlon
of the Informstion that is ¢ither; 1) made publicly svailable by the owner of the Information or lawfully
dlsciosed by  nonparty to this Agreement: 2) lawfully obtained from any source other than the owner of
the Information; or 3) previously known (0 the recsiving party without an obligation to keep it
confidential.

X1 Resolution of Disputes

Excopt as otherwiss stated in this Agreement, the parties agres that if any dispure anises @ o the
interpretation of any provision of this Agreement or a3 to the proper implementation of this Agreement, the
panties will petition the applicable smte Public Service Commission for ¢ resolution of the disputs.
However. each party reserves any rights it may have 1o seoK judicial ravitew of any ruling made by that
Public Service Commission ¢onserning this Agreement

XIL Limitation of Use

The parties agres that this Agreement shall not be proffered by either party in snother junisdiction as
evidence of any concession or as a waiver of airy pesition taken by the other party in that jurisdiction or for
any other purpose.

XIII. Watvens
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XV1.

Any failure by either party z'g.l.nllu upon the sirict performance by the other party of any of the provisions
of this Agreemant shall not be deemed 8 waiver of any of the provisions of this Agreement. and ench pasty.
norwithstanding such failurc, shall have the Aght thereatter to insist upon the spesific performanee of any
and al) of the provisions of this Agreement.

Governing Law

This Agrecment shall be governed by, and construed and enforced in accordance with, the laws of the Sace
of Georgia. without regand o I conflict of laws principles.

Arm’s Length Negotiations

This Agreament was executed after erm's length negotiations between the undarsigned pwrtics and reflect
the conelusion of the undersigned that this Agreement is in the best inzeresw of all parties.

Notiess

A Every notice, ccnsent, spproval, or other communications required o7 sontemplated by this Agreement

shall be in writing and shall be delivered in porson of given by postage prepaid mall, address to:

BellSouth Telscommunications. Inc. Discount Communications
CLEC Acoount Team 5647 Steeplechase Ciscle
3535 Colonnade Pacicwsy Memphis, TN 38144
Room E4E1

Birmingham, AL 35243

or 8t such other sddress as the intended recipient previously shall have designased by wrinen notice ©
the other party.

B. Whera specifically reguired. notices shall be by centified or registered malil. Ualess otherwise provided in

this Agreement. notice by mail shall be sffective on the dace it s officially recorded as deliversd by reurn
recelpt or equivalent. and 1 the gbsence of such record of delivery. it shall be presumed to have been
delivered the fifth duy, or next business day afier the fifth day. S0 It was deposited in the mails.

Yeulon: November 7. 1997
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XV, Amendments
This Agreement may be amended at SRy time upon writien agresment of both pasties.

XVIIL Eatire Agreement

Thils Agreement sets forth the catire understanding and supevsedes prior agreement berween the partiss
relstiag to the subject marer conmined hersin and merges all prior discussions between them, and neither
pasty shall be bound by any defiaition, eondition, provision. representation, wervaaty, covenant 8e promise
other than = expressly stated in this Agreemment or &8 is contemporaneously or subsequenily set forth in
writing and executed by a duly suthorized officer or repressntative Of the party ©© be bound thereby.

Bmsyl_uﬁmmnkaﬂnm. 1ne. Discount Communications
IY:L_/ BY s \—/ ' : 2
Signature ;
NAME: JerrvHendrly Namz:__ . Fdwapillave
TITLE _Directar TITLE: owner
DATE: 1/ ] xtf ay DATE:_M?/ .
. -+ .
rd

Venion: Novamber 7. (997 Pogm U3



.- EXGIIBIT A

APPLICABLE DISCOUNTS

The telecommunications services avallsble for purchase by Discouns Communications for the purposes of
resals to Discount Communications end users shall be svallsble ot the following discount off of the rewil ratw.

DISCOUNT
SIATE RESIDENCE BUSINESS
ALABAMA 1™ 17%
PLORIDA 21.83% 16.51%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% : . 18.34%
LOUISIANA® 0.2% 20.72%
MISSISSIPTL 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 145% 14.3%
16% 16% -

TENNESSEE®*

» Effective a5 of the Commission's Order in Lovisiana Deeker No. U-23030 dawed November 12. 1996,

s The Wholesale Discount is st s & percentage off the wriffed rews. If OLEC provides is own operator services
and directory sarvices, the discount shall be 21.86%. Thes¢ rates are effestive as of the Tennesses Regulatory
Authority's Order in Tennessee Docket No. 90-01331 dated January 17, 1997,

4167%

' rey Secyrees
-&.lﬁ'odf/« Yus the (‘(\-pnbﬂ‘r'csnuwk od.ﬂczt\y ¢
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EXHIBIT B

Tyscof L GA KY
Secvice Teasals? ]| Discount? | Resoie? | Discount? | Rassle? | Diccount” | Regale> | Discoune® @%ﬁ
| {Grandfuthered Services Y& Y& Y& Yo Yoo { Yes | Y& Yae Yes Yo
1 [Conmuct Service Arrangemenss | Yes Yo Yo ! Yw Yas No Y= No Nom$ | Nowe
3 |Reomotsons - > 90 Deys Ve Yes Yes Yes Yot Yes Yes Yes Ye Ye
4 jons - < 3 Yot No Ya No Yes No No No h( ) Ne
3 |LSfeline/Link Up Serviess Yoo | Y | Yu | Yo | Ya | ve | No No Ye | Ye
6 {911/E91! Services Yo | Ye Ya Yo | Ya | Yo Yo Yo Ne Ng
7 |N11 Bervioss Ye Yes Yes Yes Ya Yo Neo Ne Ng Ne¢
3 (AdWachSM __ (SeoNote®) | Yoo No | Yes No | Yes No | Ya Ne Yoo ! No
9 [MemeryCall® Yo No Yo No Yo No Yes No Yes Ne
10 [Mobile Secrvices Yes No X Ne | Ye No Yu No Yo Ne
1! |Federal Subseriber Line Yot No Yo | No Yes No | Yes Ne Ye Ne
12 |[Non-Recurring Charass Ys Yes Yo Ya Y Yo | Yu Yo Yes Ye
Typeof Ms Y SC n
Sarvice Rasale” | Discount” | Resate? | Discoung? leﬂ!_—buwm‘.' Razale?| Diwgount?
| ered Sorviees Yo | Yo ! Yo | Yo | Ye ) Ye | Yoy | Ve
2 |Contrast Servior Arregemens | NowS | Nowe3 |} Note§ Nowé | Ye No Yo Y&
3 |Promotioas - > 90 Days Ya | Y@ L Ye Yo Ye Yes Yos | Nowl
4_)Promgtions - < 90 Days Yes No No No Y No No No
3 |LifelineLink Up Services Yer Yes Yu Yes Yo Yes Yo | Nowma
§ {911/ES11 Servicss Y Yo Yo Yo Yo |- Ve Yus Yes
7 IN11 Seevices Ng Ne Ne No Yo Yes Ys | Yo
B |AdWaich™ (Ses Notr 8 Yu Ne Ya Neo Yot Neo Yeos No
9 |MemoryCant® Yo ne Yes No Yes Yes No
10 |{Mobile Services Yo No Yes No Yes No Yes Ne
1) |Federel Subscriber Line Churgus| Yos No Yes No Ne Yes Ne
13 {Non-Recurring Charges Yo Y& Ys Ya_ | Ye | Yes Ne
Aodiusm! Commerns:

[ ¥

Grandfathered servicm can be resold only to anisting subscriben of the gronditthered sovvice.
Where available for resile. premetions will Be made availabic anly 10 end 1aers who wauld have qualified for
the promotion had it been provided by Bellsouth dirwedly.

In Tennessss. longeicrm promotions (offerwd tor more than ninety {90) days) may be obwained o1 ome of the following mxs:

() the 35406 SeriCY e, luns the Wholswsie discount:

ib) the promocional raie (the premations! rac offered by BeliSouth will not be dlscounted further by the wholctale digeoum ree)
Lifellna/Link Up ton i¢es may be offerel only to 1hose subscriburs who mas the stiterie that BellSauth curvontly applies 1o subseribers
of thats ten 2c8. In Tennesses. Discount Cummunications shall purthasc BellSouth's Metsage Raw Servios 3t the ctated n(T e, les e wholes
discouns. Discount Communications mudk further diseount the wheisssiv Message Raic Service 1o Lifaline custome:s with u disoount which il A8 '
(Ra0 the MIniMuM discouar thas BellSourh now provides. Discount Commumcanons is responsible for recovering the Subucribet Line Chorge from
Narlonsi Gusnage Carriers Assovistion imersias 10!l satticovent pool Just a0 BeliSouth does 10day. The maximum e thet
Discount Communtentions may charge for LifeLine Service shall be cigped 88 the int reteil rets offared by BeliSouth.
In Loulsians and Mitssissipgi. all Cantraet Servivs Arrungements sntered into by PeliSouth or wvminating after the ertective Jais of the
Commission Order will be subject 1o resgie witout the wholexale discount. All CS3As which ars in ploce as of the effestive date 6/ U
Commmdion ordir will Aot de oligidle for resale.
{n North Carpiina. Coatract Service ArTangsmcs enivred ing by HellSeuth bi(ore Apal 1S, 1997, Sholl Be subject (0 ridle 31 a0 discouat, whi
ReliSouth CSAs entered ine aftar thas Suté $hall be subject 10 ressie With the discount.

Sems of BeilSeuth's jeesl eashanps nd tal} ivlccommunicouons sesvices ¢re Aot svailabls in cermn svatnl offices and arvas.
AdWneh®™ s carifed 35 BellSouth® AIN Vinual Number Calt Detall Service

Version: November 7, 1997
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@BEL'_SOUTH BILLING NUMBER §15 Q84.5343 343

BILLING PERIOD JAN 4,2000 00004

PACE 27
CHARGES FOR EARNING NUMBER 615 226-5163
NONTHELY SERVICK
1.‘-”1“‘."“"0;'““7"“&:"'03 c-o----uua..e;a-c-vcoc., 11."
13- FORTENARGE FOR WCTWORK ACCEBS. . . - - » - « = = - ° ~ SR NP 3.8

TOTAL MONTRLY OBRVICE . . . . - o o o - v o o 0 ¢ ¢ 1.1
oTNER ONARGES AND CREDITE

oLc 10, 1999 S0-ZTBRE25ABL

CARNING NUMBER 226+5161
LINE 226-3168
185 -G::RGE FOR CHANGING YOUR LOCAL TOLL COMPANY TO
“la.--.-----'.. ---------- .na-.--o----odaon ‘.“
186.1F YOUR LOCAL TOLL LONG DISTANCE COMPANY 1§
INGORRECT, CALL YOUR BusiINESS OFFICE,

TOTAL RECURRINO OCMC FOR $0-ZTBRB2SMEZ o s e v b o .00
TOTAL NONALOURRING OGAG FOR 80-ZTBRA25LBZ. + ¢+ + .« - 1.49
ToT‘L w DE.'T‘ e bt & % & % & ® s o » ®» v ¢ * 1-“’
TOTAL OCRC CREDITS Ve e e e e s A .00
TOTAL OTMER CHARGES AND CREIDITS R L 1.49

ITENIZED OALLS

OPERATOR ASST CALLS POR 615 226-%163

DAYE TIME TO PLACE TO NUMBER  FROM PLAGE FROM NUMBER RC MIN TXC
167.08C 6 B854P VERIFY B3Y 619 321-3487 NABHYILLE TK 615 2R6-5163 0§ 1 719
TOTAL OPERATOR ASST CALLS FOR 613 226-3163 . . . .79
DIRECTORY ASST ¥OR 615 226-%163 17 LOCAL CALLS 0 INTRASTATE CALLS
TOTAL ITEIN CALLS FOR EARNING # 619 226-5163 [ 79
DIRECTORY ASST FOR EARKING 2 615 226-5163 17 LOCAL CALLS O INTRASTATE CALLS
TOTAL FOR EARNING NUMBER 61§ 236-851861) O S 17.39



@BEL‘,SOUT}-I BILLING NUMBER 613 Q84-5343 343

BILLING PERIOD JAN 4,2000 000D«

PAGE 154
CHARGES FOR EARNING NUMBER 615 259-3943
MONTHLY SERVICE
'IO‘HNITH.V.EI\HGE-JAIMTH%OUOHFE!O: s s s = e % ¢ 9 v L B e e s e e et e w e 11.6%
}S}H’c‘:‘&.:é%‘r&“"*:%‘&'{-?"“;'4"‘.’%"?. L LiiiiiiiiioLiiniin 3.0
AL MOWTHLY SEBRVIOR , . o ¢« « ¢ ¢ ¢ o o s ¢ o o @ 0.1
I TEMIZED cA:s]
ITENIZIED CALLS FOR 615 2595~3943
TOTAL ITEZMIZED GALLS FOR 613 299-3%83 . . . . . . .08
DIREGTORY ASST FOR 615 259-3948 148 LOCAL CALLS O INTRASTATE CALLS
TOTAL |TEM CALLS POR LARNING F 612 259-39%48 ¢ s . <00
DIRECTORY ASST FOR EARNING J 615 £59-39u3 148 LOGAL OCALLS O INTRASTATE CALLS
TOTAL FOR EARNING NUMBER 615 389-3343 e e e e e e e e e 18.11

sor TOTAL PAGE .24 wek



Discount Communications
“Your Complete Telscommunications Providsr”

3798 Park Ave

Memphls, TN 3811 1-4684

Phome... (Wi1) 8B43-6670 - .
Tedl Frae 888 S89-6803 LR
Fax...(Wil) 3273009

| ! | |
" March 3, 2000
“To: Vivian Michael-Withoite

Consumer Services Division
Tennessee Regulatory Authority o

-56 Addendum: 1

Addendusn to Response #3+ Directory Assistance

Discount Communications will entertain the following aption:
< 1. Discount Cormunjcations is opting 10 provide and/or offer directory assistance to Discount's
Customers directory assistance as referenced by the TRA (Tennessee Regulatory Authority) Order in
Tennessee; docket no. 90-01331 dated January 17,1997.

Correction to Response #3:

We are asking for these changes in dircctory assistance and the directory assistance charges be held ir
dispute until ¢ workable solution is found.

Respectiully,

%ﬁ/ %/ay"

Ovmer

cc: John Ford, Senater, State of Teancssee
Melvin Malone, Chairman, TRA
Sara Kyle, Director, TRA
Devid Waddell, Executive Director, TRA
Joe Werner, Chief Telecom Division, TRA
Eddic Roberson, Chief, Consumier Services, TRA
Harold Ford Jr., Congressman

“Your Complate Telecommunications Provider”

*x TOTAL PAGE.Q2 =«



@ BELLSOUTH

DoliSouth Tolscommunications, Inc.
Executive Appasis

2241

333 Commerce Street

Nashville, TN 37201-3300

March 15, 2000

TO: Vivian Michaei-Wilhoite
Tennessee Regulatory Authority

FROM: Robin Moore
BellSouth Executive Appeals

RE: Discount Communications
File No 00-0227

This will provide BellSouth’s comments on the response filed with the Tennessee Regulatory
Authority (TRA) by Mr. Edward M. Hayes of Discount Communications on March 2, 2000.
Each item is addressed as listed by Mr. Hayes.

Response #1, $10.50 — Life-line Credit

BellSouth agrees with that Discount Communications is a certified reseller that is authorized
to conduct business in Tennessce under a rescller agreement with BellSouth that is properly
approved by the Tennessee Regulatory Authority. BellSouth stated as much in the opening
peragraph of its initial response, dated February 25, 2000.

BellSouth stands by its initial response on this issue, which clearly stated that BellSouth can
only recover the $7.00, federal credit from the National Exchange Carrier Association
(NECA), and BellSouth is passing this credit on to Discount Communications. BellSouth
does not recover the state credit of $3.50 from NECA and therefore does not pass this credit
on to any resellers. BellSouth’s response and its published tariffs are quite clear on this
point. Furthermore, BellSouth denics that it has the ability to recover the state credit of $3.50
from NECA, and BellSouth is unaware of any source from which the TRA can recover this
amount.

BellSouth did correspond with the TRA during September 1999 regarding the resale of
Lifeline service. Specifically, the TRA asked if, in light of recent FCC orders related to
Universal Service, BellSouth would agree to update Exhibit B, Note 4 of its resale
agreements to pass the discounted Lifeline rates to resellers (see attached letter from David
Waddell dated September 2, 1999). BellSouth responded by stating that, to the extent that
Note 4 had been superseded by the FCC’s Order 97-157 (Universal Service Order),
BellSouth did not object to updating this Note in order to “pass through' the federal Lifeline



credit (scc attached letter from Guy Hicks dated September 9, 1999). BellSouth also agreed
to update its tariffs to the extent that this FCC Order superseded previous arbitration orders.
The TRA acknowledged BellSouth’s letter and indicated that a copy was forwarded to the
counsel of record for Discount Communications (see attached letter from David Waddell
dated September 10, 1999). BellSouth is unaware of any ruling in this matter as referenced
by Mr. Hayes. Rather, BellSouth voluntarily cooperated with the TRA to address this matter.

Response #2 — Link-Up Credit

BeliSouth has no basis to disagree with the charges that Mr. Hayes incurs or charges in
providing service to his customers. BellSouth disagrees with Mr. Hayes® assertions that we
should credit 50% of Discount Communications’ installation charges and we can only refer
to our initial response on this issuc. Again, BellSouth notes that we voluntarily agreed to
treat Link-Up credits as disputed amounts (i.e. BellSouth would not demand immediate
payment) pending resolution of this matter with the FCC.

Response #3 — Directory Assistance

BellSouth's initial response to Ms. Michacl-Wilhoite documented the dates of documents
provided by her to BellSouth in connection with this complaint. BellSouth is well aware that
Discount Communications raised the issue of Directory Assistance charges some time ago
and that this is not a recent concern. However, the nature of the “directory assistance
dispute” mentioned by Mr. Hayes is unclear. If this “dispute™ concerns the accuracy of
Directory Assistance charges, BellSouth has reviewed the Directory Assistance charges and
verified that they are correct. If the “dispute” concerns the featurc that Mr. Hayces desires,
then BellSouth again states that it has no feature that will block access to Directory
Assistance after a customer has made six calls in one month. Mr. Hayes has been advised on
several occasions of the “Bona Fide Request” (BFR) process under which service providers
may formally submit requests to BellSouth for the development of new features. To date,
Mr. Hayes has not elected to submit a BFR for the featurc that he has described. Therefore,
it is difficult to understand the exact nature of the “dispute” mentioned by Mr. Hayes under
this issue.

In his addendum to Ms. Michael-Wilhoite, dated March 3, 2000, Mr. Hayes indicates that he
will entertain the option of “providing and/or offering directory assistance to Discount’s
customers” as referenced in the TRA’s Order in Dockets 90-01331 dated January 17, 1997.
We assume this is a reference to the TRA’s Final Order in Docket 96-01331, The Avoidable
Cost of Providing Bundied Service for Resale by Local Exchange Telephone Companies.
BellSouth’s account team will be happy to work with Mr. Hayes in implementing such an
arrangement.

Mr. Hayes further requests that directory assistance charges be held in dispute until a
workable solution is found. Any future arrangements that Mr. Hayes may choose to
implement can have no affect on directory assistance charges prior to implementation of
those arrangements, which are properly assessed and billed. BellSouth has verified the
accuracy of directory assistance charges to date and cannot agree to treat these charges as
disputed.



Response #4 — Billing of Charges and Credits

While Discount Communications may object to BellSouth’s statement that they have
arbitrarily withhcld payment, the fact remains that Discount Communications owed
BellSouth $55,342.49 in past due charges as of the date of our initial response. Since then,
the February 4, 2000 bill of $60,213.89 has also become past duc. On March 6, 2000,
BellSouth received a payment of $7,993.47 from Discount Communications. Given these
facts, it is difficult to come to any conclusion other than that the amounts have been
arbitrarily withheld.

BeliSouth does agree that Discount Communications has used the appropriate channels to
discuss payment arrangements with BellSouth. The statements in BellSouth’s initial
responsc on this matter addressed an issue between BellSouth and the TRA Staff. These
statements were not directed at Discount Communications nor were they intended to indicate
any improper action by Discount Communications. We apologize if these statements were
unclear.

Attachments

W)

tra_0902.doc



TENNESSEE REGULATORY AUTHORITY

i Melvin Mllﬂl. Chairman
Lynn Greer, Director

460 James 1 obartson Paricw
Sara Kyls, Director

Nashville, Ten: sssee 37243-03

September 2,1999

Mr. Guy Hicks :
General Counsel !
Suite 2101 :
333 Commerce Street

Nashville, TN 37201-3300

In Re: Resale Agreements
Dear Mr. Hicks;

In standard resale agreements that Bel!{South Telecommunications, Inc. (BST)
files with the Authority for approval, Exhibit or Attachment B sets forth types of service:
that are available for resale. Item S is genenally listed as Lifeline/Linkup and Note 4
appears under the heading of “Discount?” for Tennessee. Note 4 states that:

4. Lifelina/Linkup services maybe offered only to those subscribers who meet the i
criteria that BellSouth currently applies to subscribers of these services. In Tennessee,
shall purchase BellSouth's Messags Rats Service st the stated 1aniff rate,

Jass the wholcsale discount. must further discount the wholesalc Mossage :
Rate Service to Lifeline customers with a discount which is no less than the minimum l
discount that BellSouth now provides. ___________ is responsibie for recovering the

Subscriber Line Chargs from the National BxdtumCmliocmmle :
sctilerneat pool just as BellSouth docs today. The maximum rate that

may charge for Lifeline Service shall be capped at the flat retall rste offered by
BellSouth.

The blanks refer to the particular reselier that is a party to the agreement filed for
approval. The language that is contained in Note 4 comes largely from the Authority’ n

Second and Finn] Order of Arbttmlon Awa.rds, _ﬁ&m&w

Ielecommunications, Inc. Concerning Interconnection and Resale Under the
Jelecommunications Act of 1996, Docket No. 97-01271, Order (Arbitration Order) i
issued on January 23,1997 :

i
AT&T Communications and MCI Telecommunications both have facilities
and could seek recovery of the Subscriber Line Charge (SLC), and other credits, referrid

Tehephone (6153 741-2904. Toll-Free 1-8i0)-342-8159. Facximile (613) 741-504 8



to in Note 4 upon being designated as an Eligible Telecommunications Carriers (ETCs)

The Federal Communications Commission (FCC) issued Order 97-157, In the
I- State Joi n Uni ice, in CC Docket No. 96-45 on

May 8,1997 (Universal Service Order). Among other things, the Universal Service Order
expanded federal suppont for Lifeline. Pursuant to the Universal Service Order, BST
filed tariff revisions in Tariff No. 97-07542 on November 14,1997, t0 be effective on
January 1,1998, that expanded the availability of the Lifeline credits to “.. .any local .
service offering available to other residence customers.” The Authority voted to approvi
the revised Lifeline and Link-Up tariffs filed by BST on December 16,1997} ‘

BST Lifcline services would go about recovering the SLC and other credits from the
National Exchange Carrier Association (NECA). The Universal Service Order, at
paragraph 130 provides that only ETCs designated under section 214(e) shall receive
Federal universal service support. At paragraph 133 the FCC concludes that section

214(e) (1) preciudes states from designating “pure” reseliers as ETCs. Later at paragraph
370 the FCC states: ‘

!
As you may be aware a question has recently arisen as to how a pure reseller of ‘
|
1

WefunherobumanmwmeMsofwmwmlmpch-d !
carriers that will not be eligibie to receive universal service support—those i

service purely by reseliing another carrier’s services purchased on a wholesale besis
pursuant (o section 251 (c) (4) — will nevertheless be abic 1o offer Lifoline service. The

Local Competition Order provides that all retail services, including below-cost and

residential sorvices are subject to wholesale mate obligations under section 251 (c) (4).

Resellers therefore could obtain Lifeline service at wholesale rates that include the

Lifeline support amounts and can pass these discounts through to qualifying low-income
coasumers. (footnotes omitted)...

BST is an ETC and reseller of Lifeline and Link-Up services. In light of the
Universal Service Order, is it appropriate for BST to update Note 4 of its resale
agresments and its tariffs, to the extent that the Universal Service Order supercedes
them? Would BST be willing to amend its resale agreements to pass along to resellers

the discounted Lifeline rates? Your detailed response would be appreciated by Thursda',
September 9,1999.

Sincerely,

KNt/

K. David Waddell
Exocutive Secretary

Xc: Chairman Melvin Malone
Director Lynn Greer
Director Sara Kyle
Richarg Collier
Joe Werner

' Order memoriahzing the Authonty's decision was issued on August 12.1998 in Docket No. 9707342



EXHIBIT B

Type of AL FL GA KY LA
Service Resale? | Discount? | Resale? | Discount? | Resale? | Discount? [Resale? Drscount? | Resale? | Disce
| |Grandfathered Services Yeos Yes Yes Yes Yes Yes Yes Yo Yes Ye
2_|Contract Service Amangements | Yes Yes Yes Yes Yes No Yeos No Note § | Non
3 |Promotions - > 90 Days Yes Yes Yes Yes Yes Yes Yes Yes Yes Ye
4 |Promotions - < 90 Days Yes No Yes No Yes No No No Yes Ne
5 |Lifeline’Link Up Services Yes Yes Yes Yes Yes Yes No No Yes Ye
6 1911/E911 Services Yes Yes Yes Yes Yeos Yes Yes Yes No Nc
7 {N1| Services Yes Yes Yes Yeos Yes Yes No No Ne Nc
8 |AdWatchSM  (See Note 8) Yes No Yes No Yes No Yes No Yes No
9 |MemoryCant® Yes No Yes No Yes No Yes No Yes No
10 {Mobile Services Yes No Yes No Yes No Yes No Yes No
11 {Federa! Subscriber Line Charges| Yes No Yes No Yes No Yes No Yes No
12 {(Non-Recurring Charges Yes Yes Yo Yo Yes Yes Yes Yes Yes Yes
Typeof MS NC SC TN
Servics Resale? | Discount? | Resale? | Discount”? | Resale” | Discount” | Resale? Discount?
| |Grandfathered Services Yes Yes Yes Yes Yes Yes Yes Yes
2_{Contract Service Arrangements | Note S | Note 5 | Note 6 | Note 6 Yes No Yes Yes
3 _|Promotions - > 90 Days Yes Yes Yes Yes Yes Yes Yes Nore
4_|Promotions - < 90 Days Yes No No No Yes No No No
S [Lifehne/Link Up Services Yes Yes Yes Yes Yes Yeos Yes Note 4
6 |91 1/E911 Services Yes Yes Yes Yos Yes Yes Yes Yeos
7 INt] Services No No No No Yes Yes Yes Yes
8 |AdWaich® (See Note 8) Yes No Yes No Yes No Yes No
9 {MemoryCall® Yes No Yes No Yes No Yes No
10 IMobile Services Yes No Yes No Yeos No Yes No
1| [Foderal Subscriber Line Charges| Yes No Yes No Yes No Yes No
12 {Non-Recurnng Charges Yes Yes Yes Yes Yes Yes Yes No

Additionsl Comments:
| Grendfathersd services can be resold only 10 existing subscribers of the gandfathered service.
2 Where available for resaie, promouons will be made availsble only to end users who would have qualified for
the promotion hed it bexn provided by BellSouth directly.
3 in Tennessee. long-term prometiens (offered for more than minety (90) days) may be obtained at one of the following retes:
(3) the suated tariff rate. less the wholesaie discount;
(b) the promotional rate (the promational rete offered by BellSouth will not be discounted further by the whoictaie discount rute)
@ Lifeline/Link Up services may be offered oniy 10 those subscribers who meet the critena that BallSouth currenily applies w0 subscriben
of these services. In Tennessee, Discount Communications shall purchase BellSouth's Message Rate Service at the stated tariff raie, less the wholesals
discount. Discount Communications must further discount the wholesale Message Rate Service 10 LifeLine customen with 3 discount which i3 no less
than the minimum discount that BellSouth now provides. Discount Communications is responsibls for recovering the Subscriber Line Charge from the
Nanonal Exchange Camers Associstion interazate roli settlement pool just as BellSouth does today. The maximum rate that
Discount Communications may charge for LifeLine Service shall be capped ot the flat il rate offered by BeliSouth.
5 In Lousiana and Mississipp:. ell Comtract Service Arrangements entered into by BellSouth or erminating after the effective date of the
Commusion Order will be subject w0 resale without the whoiesale discount. All CSAs which are in place a3 of the effective date of the
Commnnion order will not be ehigibie for resale.
6 in North Carolins. Comract Service Arrangements entered into by BeliSouth before April 15, 1997, shall be subject 10 resale at no discount, whils
BellSouth CSAs entered into after that date shall be subject to resals with the discount.
Some of BellSouth's iocal exchange and ol lelecommunications services are not available in certain ceniral offices and aruas,
AdWatch®™ i3 wanffed as BeliSouth® AIN Vinual Number Call Detail Service

[ ]

Vension: November 7, 1997 B e



@ BELLSOUTH

[ el
Ay m? o

B etol b

Tre- g

C . NS

BeliSouth Telacommunications. inc. 615 214-6301 AN Guy M. Hicks

Suite 2101 Fox 615 214-7406 - - Genersl Counase!

AR Commarce Sueet ’ 39 e’.F g Fn L‘ 02

Naghvilie, Tennassee 37201-3300 ]

September 9, 1999 e
T

——

it ; . -
E-u—-}v-n.-'.-a--n‘ .

Mr. David Waddell, Executive Secretary
~ Tennessec Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37243

Re: Resale Agreements
Dear Mr. Waddell:

Please accept this letter in response to your letter of September 2, 1999. To the extent
that Note 4 of BellSouth's resalc agreements has been superseded by the Federal Communication
Commission's ("FCC") Order 97-157 (Universal Service Order), BellSouth does not object to
updating Note 4 of its resale agreements.

Moreover, the revised tariffs BellSouth filed on November 14, 1997 made revisions to
Lifeline and Linkup services to comply with the Telecommunications Act of 1996 and various
FCC orders, including the Universal Scrvice Order. Accordingly, BeliSouth believes that its
wariffs are consistent with the Universal Scrvice Order with one possible exception. Various
sections of these tariffs contain statements to the effect that the resale of Lifeline is subject to the
conditions set forth in the second and final order of arbitration awards dated January 23, 1997
(Docket Nos. 96-01152 and 96-01271). See, e.g., General Subscriber Services Tariff Section
A3.31.2.A.8. To the extent that these provisions have been superseded by the Universal Service
Order, BellSouth does not object to amending these provisions in its tariffs.

You also inquired whether BellSouth is willing to amend its resale agreements to pass
along to resellers the discounted Lifeline rates. Assuming that a mechanism can be put in place
that will allow BellSouth to provide the reseller's individual customer Lifeline certification to
NECA as needed, BellSouth is willing to negotiate an amendment to Note 4 of its resale

agreements that would address BellSouth's role as an ETC and the pass-through of the federal
Lifeline credit.

: I trust this adequately responds to your inquiry. If you have any further questions or
comments, please do not hesitate to call me.

Very truly yours,
| Guy M. Hicks @ m
' . ReCEIVED .~ AECULATORY:
GMH/jem DATE: “1“5 TIME: 12048
S DISTRIBUTEDANITALS: _ [y 5.

CATE- th L alY.ie 'J-'ss



w+elvim Malone, Chairman
1.7nn Greer, Director
S.ars Kyle, Director

460 James Robertson Parkway
Nashville. Tennessee 37243-0%05

| September 10,1999

Mr. Guy Hicks

General Counsel

BellSouth Telecommunications, Inc.
Suite 2101

333 Commerce Stroet

Nashville, TN 37201-3300

in Re: Resale Agreements
Dear Mr. Hicks:

Thank you for your prompt response to my letter of September 2,1999, and for
your willingness to work with resellers to pass through Lifeline credits. As you may
know the question of how a pure reseller could recover the Subscriber Line Charge and
other credits for its Lifeline customers had arisen with Discount Communications
(“Discount™), which is represented by Mr. Guilford F. Thornton, Jr. BellSouth
Telecommunications, Inc. (“BST™) and Discount have entered into a Resale Agreement

which was approved by the Authority by Order dated March 12,1999, in Docket No. 99-
00032.

I am forwarding a copy of this letter with copies of my letter of September
2.1999, and your response of September 9,1999, to Mr. Thomton. 1 expect that he will
contact you soon to see if BST and Discount can reach agreement on an amendment to
their Resale Agreement to allow flow through of Lifeline credits to qualifying customers
of Discount. I am sure you will file resale amendments and necessary tariff changes with

the Authonity for approval.
Sincerely, (L)
R Wetast

. Davtd Waddell
Executive Secretary

Xc: Mr. Guilford F. Thornton w/attachments
Chairman Melvin Malone w/o attachments

Director Lynn Greer . o )

Director Sara Ky]e . izt SRR | LU B VAN o {
Mr. Richard Collier “ IATE: .,.?[}..3__ TIME: 2 45 _
Mr. Joe Werner “ JISTRIBUTEDANITIALS: . /yp..

2wt iz TIME 25

A Telephone (6151 7412904 Toll-Free 1 -751)0-3-12-8350. Facsimile (615) 741-5015



TENNESSEE REGULATORY AUTHORITY

Melvin Malone, Chairman
Lynn Greer, Director
Sara Kyle, Director

460 James Robertson Parkway
Nasbville, Tennessee 37243-0505

March 7, 2000
To: Robin Moore
BeliSouth Executive Appeals
FROM: Vivien Michael-Wilhoite 77/
Tennessee Regulatory Authority
RE: Discount Communications, File Number 00-0227

Thank you for your February 25, 2000, response regarding concerns provided by
Discount Communications (“Discount”) in its complaint filed initially on February 14,
2000. In order for the Staff to adequatcly review this matter, 1 would appreciate your
expeditious response to the following data request.

1. Does BellSouth offer & Directory Assistance (“DA™) block to its customers? If
80, pleasc provide the charge for this service.

2. If you offer DA block, what other services does the DA block effect, if any?
Please explain in detail.

3. What technical steps would Discount need to take in order to avail itself of the
larger 21.56% discount listed on Exhibit A of the BellSouth/Discount Resale Agreement?
Discount made a note on this exhibit in its response believing that the two-listed discount
percentages indicate that BellSouth can offer a DA block. Please address this concern.
(Reference Discount’s response provided to BellSouth on March 6, 2000.)

According to your response, the Staff understands that a Federa! Communication
Commission's (FCC) decision is pending in regards to an issue surrounding Link-up
credit for Discount. The Staff roquests that BellSouth expand the pending request with
the FCC to address the following concern:

4, Discount has requested that BellSouth offer a DA block per line after the first six
free DA calls per month. Would such a block violate FCC rule 54.101(a}(8)? The
attached rules set forth the supported services and rule 54.401 states that Lifeline
encompasses these services.

Telephone (615) 741-2904, Toll-Free 1 -800-342-8359, Facsimile (615) 741.5015
www.state.m.us/trs



5. According to A3.13.2 (A) Directory Assistance Service, BellSouth provides six
(6) calls per billing period month without charge. Is this allowance considered in the
aggregate for Discount, i.c. total resold lines multiplied by six (6)?

6. What is the per call rate that BellSouth charges Discount for DA?

7. Would the exemptions stated in A3.13.2 (BXC) for elderly and disabled
customers passed through to resellers such as Discount? If so, please explain in detail
how BellSouth can administer this.

c: Ed Hayes, Discount Communications
Roger Knight, Telecom, TRA
Eddie Roberson, Consumer Services, TRA



A carrier that receives federal universal service support shall use that support only for the
provision, maintenance, and upgrading of facilities and services for which the support is intended.

Subpart B - Services Designated for Support
§ 54.101 Supported services for rural, insular and high cost areas.

(a) Services Designated for Suppors. The following services or functionalities shall be
supported by Federal universal service support mechanisms:

(1) Voice grade access to the public switched network. "Voice grade access” is defined
as a functionality that enables a user of telecommunications services to transmit voice
communications, including signalling the network that the caller wishes to place a call, and to receive
voice communications, including receiving a signal indicating there is an incoming call. For purposes
of this Part, voice grade access shall occur within the frequency range of between approximately 500
Hertz and 4,000 Hertz, for a bandwidth of approximately 3,500 Hertz;

@/ IRRaga¢. . "Local usage” means an amount of minutes of use of exchange
service, prescribed by the Commission, provided free of charge to end users;

(3) Dual tone multi-frequency signaling or its functional equivalent. "Dual tone mult-
frequency” (DTMF) is a method of signaling that facilitates the rapsportation of signaling through the
network, shortening call set-up time; .

(4) Single-party service or its functional equivaient. "Single-party service" is
relecommunications service that permits users o have exclusive use of a wireline subscriber loop or
access line for each call placed, or, in the case of wireless telecommunications carriers, which use
spectrum shared among users 10 provide service, a dedicated message path for the length of a user's
particular transmission;

(5) Access to emergency services. "Access t0 emergency services” includes access 10
services, such as 911 and enhanced 911, provided by local governments or other public safety
organizations. 911 is defined as 8 service that permits a telecommunications user, by dialing the
three-digit code "911.," to call emergency services through a Public Service Access Point (PSAP)
operated by the local government. "Enhanced 911" is defined as 911 service that includes the ability-
to provide sutomatic numbering information (ANI), which enables the PSAP to call back if the call is
disconnected, and automatic location information (ALI), which permits emergency service providers
to identify the geographic location of the calling party. "Access to emergency services” includes
access to 911 and enhanced 911 services to the extent the local government in an eligible carrier's
service area has implemented 911 or enhanced 911 systems:

(6) Access o operator services. "Access to operator services” is defined as access to
any automatic or live assistance to 8 consumer (0 arrange for billing or completion, or both, of &

1-11



telephone call;

(7) Access 1o interexchange service. "Access to interexchange service® is defined as
the use oftheloop.aswcllast}mponionoftheswitchthnispaidforbythcenduset,orthe
functional equivalent of these network clements in the case of a wireless carrier, necessary to access
an interexchange carrier's network;

e (8) Access 10 directory assistance. * Access to directory assistance” is defined as access
to a service that includes, but is not limited to, making available to customers, upon request,
information contained in directory listings; and

() Toll limitation for qualifying low-income consumers. Toll limitation for qualifying
low-income consumers is described in Subpart E.

(b) Requirement to Offer all Designated Services. An eligible telecommunications carrier
must offer each of the services set forth in paragraph (a) of this section in order to receive Federal
universal service support.

(¢) Additional Time to Complete Network Upgrades. A state commission may grant the
petition of a telecommunications carrier that is otherwise eligible to receive universal service support
under § 54.201 of this part requesting additional time to complete the network upgrades needed to
provide single-party service, access to enhanced 911 service, or toll limitation. If such petition is
granted, the otherwise eligible telecommunications carrier will be permitted to receive universal
service support for the duration of the period designated by the state commission. State commissions
should grant such a request only upon 2 finding that exceptional circumstances prevent an otherwise
eligible telecommunications carrier from providing single-party service, access to enhanced 911
service, or toll limitation. The period should extend only as long as the relevant state commission
finds that exceptional circumstances exist and should not extend beyond the time that the state
commission deems necessary for that eligible telecommunications carrier 1o complete network
upgrades. An otherwise eligible telecommunications carrier that is incapabie of offering one or more
of these three specific universal services must demonstrate to the state commission that exceptional
circumstances exist with respect to each service for which the carrier desires a grant of additional time
to complete network upgrades.

Subpart C - Carriers Eligible for Universal Service Support
§ 54.201 Designation of eligible telecommunications carriers, generally.
(@) Carriers eligible ro receive support.
(1) Beginning January 1, 1998, only eligible telecommunications carriers designated
under paragraphs (b) through (d) of this section shal] receive universal service support distributed

pursuant to Part 36 and Part 69 of this chapter, and subparts D and E of this part.

I-12



support, a competitive eligible telecommunications carrier must provide the Administrator on or
before July 31st of each year the number of working loops it serves in a service area. For universal
service support purposes, working loops are defined as the number of working Exchange Line C&WF
loops used jointly for exchange and message telecommunications service, including C&WF subscriber
lines associated with pay telephones in C&WF Category 1, but excluding WATS closed end access
and TWX service. This figure shall be calculated as of December 31st of the year preceding each July

31st filing.
Subpart E - Universal Service Support for Low-Income Consumers
| § 54.400 Terms and definitions.
(2) As used in this subpart, the following terms shall be defined as follows:
(1) Qualifying low-income subscriber. A "qualifying low-income subscriber” is a
subscriber who meets the low-income eligibility criteria established by the state commission, or, in

states that do not establish eligibility criteria, a subscriber who participates in a state-administered,
low-income welfare program.

(2) Toll blocking. "Toll blocking" is a service provided by carriers that lets consumers
elect not to allow the completion of outgoing toll calls from their telecommunications channel.

(3) Toll control. "Toll control” is a service provided by carriers that allows consumers
10 specify a certain amount of toll usage that may be incurred on their telecommunications channel per
month or per billing cycle.

(4) Toll limiration. "Toll limitation™ denotes both toll blocking and ioil control.
§ 54.401 Lifeline defined.
(a) As used in this subpart, "Lifeline” means a retail local service offering:
(1) that is available only to qualifying low-income consumers;

(2) for which qualifying low-income consumers pay reduced charges as a result of
application of the Lifeline support amount described in section 54.403; and

(3) that includes the services or functionalities enumerated in § $4.101(a)(1) - (®) of »
this subpart. The carriers shall offer toll limitation to all qualifying low-income consumers at the time
such consumers subscribe to Lifeline service. If the consumer elects to receive toll limitation, that
service shall become part of that consumer's Lifeline service.

(b) Eligible telecommunications carriers may not disconnect Lifeline service for non-payment

I-18



of toll charges.

(1) State commissions may grant a8 waiver of this requirement if the Jocal exchange
carrier can demonstrate that:

(i) it would incur substantial costs in complying with this requirement;

(ii) it offers toll limitation to its qualifying low-income consumers without
charge; and

(iii) telephone subscribership among low-income consumers in the carrier's
service area is greater than or equal to the national subscribership rate for low-income consumers.
For purposes of this paragraph, 2 "low-income consumer” is one with an income below the poverty
level for a family of four residing in the state for which the carrier seeks the waiver. The carrier may
reapply for the waiver.

(2) A carrier may file a petition for review of the state commission's decision with the
Commission within 30 days of that decision. If a state cornmission has not acted on a petition for a
waiver of this requirement within 30 days of its filing, the carrier may file that petition with the
Commission on the 31st day after that initial filing.

(¢) Eligible telecommunications carriers may not collect a service deposit in order to initiate
Lifeline service, if the qualifying low-income consumer voluntarily elects toll blocking from the
carrier, where available. If toll biocking is unavailable, the carrier may charge a service deposit.

(d) The state commission shall file or require the carrier 1o file information“with e
Administrator demonstrating that the carrier's Lifeline plan meets the criteria set forth in this subpart
and stating the number of qualifying Jow-income consumers and the amount of state assistance.
Lifeline assistance shall be made available to qualifying low-income consumers as soon as the °*
Administrator certifies that the carrier's Lifeline plan satisfies the criteria set out in this Subpart.

§ 54.403 Lifeline support amount.

(a) The federal baseline Lifeline support amount shall equal $3.50 per qualifying low-income -
consumer. If the state commission approves an additional reduction of $1.75 in the amount paid by
consumers, additional federal Lifeline support in the amount of $1.75 will be made availabje to the
carrier providing Lifeline service to that consumer. Additional federal Lifeline support in an amount
equal 1o one-half the amount of any state Lifeline support will be made available to the carrier
providing Lifeline service to a qualifying low-income consumer if the state commission approves an
additional reduction in the amount paid by that consumer equal to the state support multiplied by 1.5.
The federal Lifeline support amount shall not exceed §7.00 per qualifying low-income consumer.

(b) Eligible carriers that charge federal End-User Common Line charges or equivalent federal
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BeltSouth Tolosommuniostions, inc.
Executive Appeais

22A%

133 Commarce Strest

Nashville, TN 372013300

March 16, 2000

TO:  Vivian Michael-Wilhoite
Tennessee Regulatory Authority

FROM: Robin P. Moore}\
BeliSouth Executive Appeals

RE: File Number: 00-0227
Discount Communications

This is in response to the questions outlined in your letter dated March 7, 2000, concerning
the complaint filed with the Tennessce Regulatory Authority (TRA) by Discount
Communications:

1. Does BellSouth offer a Directory Assistance (“DA™) block to its customers? If so,
please provide the charge for this service.

BellSouth has no service that blocks only calls to Directory Assistance. BellSouth’s Call
Screening and Restriction Services — Customized Code Restriction, Option #1 (Tariff
Section A13.20.2.H.1) will restrict all outgoing calls of several types, including calls to
Directory Assistance (1+/0+411). This Service is available for a monthly rate of $2.00
for residence lines and $3.75 for business lines. However, under BellSouth’s Lifeline
tariff (Tariff Section A3.31.2.A.4), toll blocking, if elected, will be provided at no charge
to a Lifeline customer.

2. Ifyou offer DA block, what other services does the DA block effect, if any? Please
explain in detail.

As indicated in the Tariff referenced above, this service restricts calls to 14+, 0-, 0+, 1+/0+
411, 976, 900, IDDD 01+, IDD 011+, N11 Services (311,511,611,811) and 101 XXXX.

3. What technical steps would Discount need to take in order to avail itself of the
larger 21.56% discount listed on Exhibit A of the BellSouth/Discount Resale
Agreement? Discount made a note on this exhibit in its response believing that the

two-listed discount percentages indicate that BellSouth can offer a DA block. Please
address this concern.



(Reference Discount's response provided to BellSouth on March 6, 2000.)

This discount was included in the Final Order of TRA Docket 96-01331, and the Second
and Final Order of Arbitration Awards in TRA Docket 96-01152 states that this option is
available to rescllers who choose to provide their own operator services, including but not
limited to 0+, 0- and Directory Assistance. BellSouth is unaware of any discussion in
those proceedings that contemplated a Directory Assistance blocking mechanism.
Nevertheless, the technical steps to implement this arrangement may vary according to
the manner in which the reseller chooses to provide these services. As stated in our
responses dated February 25 and March 15, 2000, BellSouth’s account team will be
happy to work with this customer in implementing this arrangement.

According to your response, the Staff understands that a Federal Communication
Commission’s (FCC) decision is pending in regards to an issue surrounding Link-up
credit for Discount. The Staff requests that BellSouth expand the pending request
with the FCC to address the following concern:

4. Discount has requested that BellSouth offer a DA block per line after the first six
free DA calls per Month. Would such a block violate FCC rule 54.101(a)(8)? The
attached rules sct forth the supported services and rule 54.401 states that Lifeline
encompasses these services.

First, BellSouth has no pending request with the FCC, since BellSouth has no issues
related to the Link-Up credits that require resolution by the FCC. We do recognize that
Discount Communications has issues with the Link-Up credits and, as indicated in
previous responses to this complaint, BellSouth is voluntarily cooperating with Discount
Communications to resolve its issues. Perhaps Mr. Hayes would be in a better position to
address the Staff’s request. Further, BellSouth has no service that blocks calls to
Directory Assistance after the first six free calls per month as described above and has no
plans to offer such a service. Therefore, BellSouth is not in a position to give a legal
opinion on possible violations of the FCC Rule listed above.

5. According to A3.13.2 (A) Directory Assistance Service, BellSouth provides six (6)
calls per billing period month without charge. Is this allowance considered in the
aggregate for Discount, i.c. total resold lines muitiplied by six (6)?

No. BellSouth’s Tariff A3.13.2.A states “This call allowance applies per individual
subscriber line . . .” The Tariff is applied in the same fashion to lines ordered by
rescllers, such as Discount Communications, as to lines ordered by BellSouth’s retail
customers. In addition, Section IV.B of the resale agreement between Discount
Communications and BellSouth specifically prohibits the aggregation of specific tariff
features, ¢.g. usage allowance per month, fromm more than one end user customer, except
as noted in the Agreement.

6. What is the per call rate that BellSouth charges Discount for DA?



BellSouth charges Discount Communications the per-call rate listed in Tariff A3.13.3.A,
less the 16% discount.

. Would the exemptions stated in A3.13.2 (B) (C) for elderly and disabled customers

passed through to resellers such as Discount? If so, please explain in detail how
BellSouth can administer this.

Yes. As BellSouth’s customer, a reseller may qualify its customer for these exemptions
in the same manner as any BellSouth retail customer.
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Discount Communications
Your Complete Tolocommunications Provider’

3798 Pavk 4w

Momphts. TN 33/11-4884
Phons...M00J) 843-8070
Toll Frec 888 389-4505
Fax...(90i) )17-2808

February 11, 2000

" Mr. Eddie Robinsen, Director of Consumer Affairs

460 Jusmes Robertson Pwy
Naghville, TN 37243

Mr. Eddis Robinson,

. Discount Communieations is filing s formal complaint against BellSouthTelscommuniostion Ine. of'l‘moisu for filure to

pass the required 310.30 to cartified Lifc-Line customars in Teanssses.
Dissount Communications is 1 reselier in Tennesscs, we have over nine hundred (900) customers on o records thet

currensly qualify for the Life-Line program. We pass the full $10.50 «c thess cuscomers. BellSouth is caly orediting
Discount Communications with $7.00 in adjustments. Discvunt Communications does not have the suthority to be

reimbursa through the Nstional Bxcbangs Carrier Association (NECA). BeISouth is responstble for passing the full $10.50

. oredit on 1o Discounr Commuslestions.

Atached Is a copy of the 1rifT submirted by BellSouth, October §, 1999

Respectiully,

L (e

Edward M., tayes, Owner

“Your Complats Telscommunications Prowdsr”

sew TOTAL PAGE.B4 we



ATTACHMENT 3




Discount Communications

’-m f”f) u"w

Ms. Vivian Michacl. Wilhofte
Consumer Services Division
Tonmesses Ragulatory Authority
February 22, 2000

Ms. Wilhoite:

This is & Il of disputes and the amount that are invelved.

Linkwup 52
Lifo-Line 150
Directory Amistance
Partis] Total

Bill Tonl

Disputes

$1,743.00
$3,300.00

31370303
$18,946.00
$56,339.52
$18.946.03
$37.993.49

Yo Crmplass Tacommenications erovide” cONsu ECE'VED
TR Park awe MERSavch
Mosphia. TV 38111-4004 FE § Ovigion
Phome_.1901) 840070 822
Tol Proe 08 3856509 . 2000

Dus to the LENS ﬁuﬂomwhcwnotbomaﬂnmgomﬂubﬂlh‘thmowhly.
The shutdown of the LENS rystem has soversly affected our customers and has cresed

financial losses. It will require at leust two weal to got control of the situation.

Sincerely,

W

“Your (omplese Tolecommmicstions Provider”
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Discount Communications
*Your Complete Telecommunications Provider”

3798 Park Awe ’ i e
Memphis, TN 38111-468¢ el
Phone...(901) 843-6070

Toll Fr¢t888589-6505 ,i,A‘ - ‘:: ;.‘.. 1 L"“;
Fax...(901) 327-2809 PR T A
March 16, 2000 s DT TN

Mr. David Waddell, Executive Director
 Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505

Dear Mr. Waddell:
1 hope this letter finds you and your colleagues in good spirits and health.

In a letter dated February 11, 2000, Discount Communications filed a formal Letter of Complaint against
BellSouth Telecommunications, Incorporated, of Tennessee (RE:00-0227, Discount Communications v.
BeliSouth. BellSouth filed a response to our initial complaint on February 25, 2000. The purpose of this
letter is to formally request a hearing before the Tennessee Regulatory Authority, and state for the record
our reasons for requesting said hearing.

On February 22, 2000 BellSouth discontinued our access to their Lens service, which denied Discount
Communications access to our customer records, denied us the ability to add new customers and add or
remove existing customers or features. Furthermore, BellSouth has indicated their intent to completely
disconnect Discount’s end users on March 20, 2000. These actions are in direct violation of Section XJ of
our contract with BellSouth, which states:

*...if any dispute anses as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, the parties will petition the
applicable state Public Service Commission for a resolution of the dispute.”

Furthermore, BellSouth appears to be in violation of the Fair Credit Billing Act of 1975 which states:

“During the resolution period no collection activity is permitted on the disputed
amount and no finance charges may be collected as well. The account may not be
reported as delinquent, nor can it be closed nor restricted because of the consumer’s
failure to pay the disputed amount, and/or related charges.”

Finally, we request that BellSouth be notified immediately of our request for a hearing, that they rescind
their actions which have impaired Discount Communications ability to effectively serve our customers; that
they restore the services we have been denied access to pending resolution of the issues in question.

Thank you for your time and attention regarding this marter. I look forward to your response.

Sincerely,
Lkl 7% g
Edward Hayes “Your Complete Telecommunications Provider”

Owner




